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General Information



The Consolidated Statement of Non-Financial Information and Sustainability Information of AmRest Holdings SE for 2024 
outlines the Company’s management, performance, and strategic planning of the key sustainability issues. The main 
objective of this document is to provide a transparent description of AmRest's efforts to maintain the required standards in 
its day-to-day operations concerning the industry in which it operates and towards the groups of people identified as the 
Group's stakeholders.

AmRest Group has been operating in the market since 1993. It is currently one of the largest restaurant operators in 
Europe and has presence in China. The growth results from a business model that includes franchised restaurants and 
equity restaurants and acquisition of stores. The Group employs more than 45,000 people in 22 countries around the 
world.

ESRS 2 General Disclosures
BP-1 General basis for the preparation of the sustainability statement [3, 5a, 5bi, 5c, 5d, 5e] 
BP-2 Disclosures in relation to specific circumstances [9, 10, 11bii, 12, 13, 14, 16, 17]

Basis for preparation
This Statement is an independent part of the Consolidated Directors' Report for 2024 and its scope in terms of entities 
covered herein is the same as the entities covered in AmRest’s consolidated financial statements for 2024. The 
companies included in the sustainability reporting can be found in the financial statements for 2024, note 2. 

AmRest Group, as a listed company, has been subject to a legal obligation to report annually on the results of its 
management of environmental, social, and governance ("ESG") matters since 2017. While preparing the Statement, the 
Group has considered the significant impacts, risks, and opportunities associated with its direct and indirect business 
relationships in the upstream and downstream value chain.

This report is a Consolidated Statement of Non-financial Information and Sustainability Information prepared by AmRest 
Holdings SE according to the Royal Decree-Law 11/2018 of 28 December, relating to non-financial information and 
diversity, and following the Global Reporting Initiative as methodological guideline when presenting the information. It also 
contains EU Taxonomy disclosures. Reporting on the EU Taxonomy is mandatory under Regulation (EU) 2020/852 of the 
European Parliament and of the Council of 18 June 2020. 

As of 31 December 2024, AmRest operated 2,099 equity and franchised restaurants and coffee houses in 22 countries, 
and the Group's registered office was Paseo de la Castellana 163 (10th floor), 28046 Madrid, Spain. 
In addition, this document provides a response to the European Sustainability Reporting Standards ("ESRS") as a way of 
fulfilling the requirements of the Corporate Sustainability Reporting Directive ("CSRD").*

About the report 
AmRest’s Consolidated Statement of Non-Financial Information and Sustainability Information is a public document and 
may be consulted on the following website: www.amrest.eu
The reporting scope covers the period from 1 January 2024 to 31 December 2024. Unless stated otherwise, all the data 
is presented as of 31 December 2024.
For the purposes of this document, the following should be understood to mean the same: AmRest Holdings SE, AmRest, 
the AmRest Group and the Group. 
The qualitative and quantitative information included in the report have undergone external assurance conducted by an 
independent entity, PricewaterhouseCoopers Auditores, S.L. The Independent verification opinion can be found in Annex 
II.
AmRest has used various calculation methods to accurately represent the Group’s performance and impact. The 
Company’s approach guarantees that the information provided is accurate, reliable, and meaningful to the stakeholders. 
In instances where precise data is unavailable, AmRest employs well-founded estimates to fill the gaps. These estimates 
are derived from robust methodologies and are clearly defined, allowing readers to understand the context and sources of 
the information presented in this report.
Table. List of indicators that includes estimations [ESRS 2/11a, 11b]

E1 E1-5 Energy 
consumption and mix

December data not available due to the 
extended period of submission of invoices by 
third-parties   

Historical data, considering the change in the 
number of transactions and the average 
annual utilities consumption during the 
period from January to November 2024

97

E1
E1-6 Gross Scopes 1, 
2, 3 and Total GHG 
emissions 

Scope 3 was calculated for the first time in 
AmRest history, some of the data was not 
available on time

Details on the estimations method are 
presented in the table "Emission factors 
used in carbon footprint calculation"

98

E3 E3-4 Water 
consumption Data from landlords

In case  where water supply is managed by 
the facility landlord and there is no evidence 
of water consumption, assumptions have 
been made based on historical data.

105

Topic Disclosure 
Requirement Data gap Estimation source Page
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E3 E3-4 Water 
consumption

December data not available due to the 
extended period of submission of invoices by 
third-parties

Historical data, considering the change in the 
number of transactions and the average 
annual utilities consumption during the 
period from January to November 2024

105

E5 E5-5 Resource 
outflows

December data not available due to the 
extended period of submission of invoices by 
third-parties

Historical data, considering the change in the 
number of transactions and the average 
annual utilities consumption during the 
period from January to November 2024

110-111

Topic Disclosure 
Requirement Data gap Estimation source Page

During this reporting period, AmRest did not exercise the option to omit any specific information pertaining to intellectual 
property, know-how, or the results of innovation. All relevant information was disclosed comprehensively, ensuring full 
transparency in the Company's reporting. [BP-1/5d]
AmRest adheres to the transitional provisions outlined in the ESRS for its sustainability reporting. When complete 
information about the upstream and downstream value chain is not available, AmRest explains the efforts made to 
acquire this information, the challenges encountered, and the plans to obtain it in the future. Currently, AmRest has used 
in this report only internal information related to policies, actions, and targets.
During this reporting period, AmRest did not exercise any exemption from disclosure regarding impending developments 
or matters in the course of negotiation. There were no events or circumstances that required the use of this exemption. 
[BP-1/5e]
Since the financial year 2024 is the first year of application of the CSRD, AmRest has adhered to: [BP-2/10]

■ ESRS 1 10.2. Transitional provision related to Chapter 5 Value chain. 

■ ESRS 1 10.3. Transitional provision related to section 7.1. presenting comparative information. 

As AmRest average annual employment count exceeds 750 people, the Company decided to omit some information, in 
line with Appendix C of ESRS 1.
Table. Omitted information [BP-2/17]

ESRS 2 SBM-1 Strategy, business model 
and value chain

The undertaking shall report the information 
prescribed by ESRS 2 SBM-1 paragraph 40(b) 
(breakdown of total revenue by significant ESRS 
sector) and 40(c) (list of additional significant 
ESRS sectors) starting from the application date 
specified in a Commission Delegated Act to be 
adopted pursuant to article 29b(1) third 
subparagraph, point (ii), of Directive 2013/34/EU.

The effective date is not 
available since the Commission 
Delegated Act pursuant to article 
29b(1) third subparagraph, point 
(ii), of Directive 2013/34/EU has 
not been adopted. 

ESRS 2 SBM-3

Material impacts, risks and 
opportunities and their 
interaction with strategy 
and business model

The undertaking may omit the information 
prescribed by ESRS 2 SBM-3 paragraph 48(e) 
(anticipated financial effects) for the first year of 
preparation of its sustainability statement. The 
undertaking may comply with ESRS 2 SBM-3 
paragraph 48(e) by reporting only qualitative 
disclosures for the first 3 years of preparation of 
its sustainability statement, if it is impracticable to 
prepare quantitative disclosures.

The Company adheres to the 
available omission for the first 
year of preparation.

ESRS 
E1 E1-9

Anticipated financial effects 
from material physical and 
transition risks and 
potential climate-related 
opportunities

The undertaking may omit the information 
prescribed by ESRS E1-9 for the first year of 
preparation of its sustainability statement. The 
undertaking may comply with ESRS E1-9 by 
reporting only qualitative disclosures for the first 3 
years of preparation of its sustainability 
statement, if it is impracticable to prepare 
quantitative disclosures.

The Company adheres to the 
available omission for the first 
year of preparation.

ESRS 
E3 E3-5

Anticipated financial effects 
from water and marine 
resources-related impacts, 
risks and opportunities

The undertaking may omit the information 
prescribed by ESRS E3-5 for the first year of 
preparation of its sustainability statement.The 
undertaking may comply with ESRS E3-5 by 
reporting only qualitative disclosures, for the first 
3 years of preparation of its sustainability 
statement.

The Company adheres to the 
available omission for the first 
year of preparation.

ESRS 
E4 E4-6

Anticipated financial effects 
from biodiversity and 
ecosystem-related 
impacts, risks and 
opportunities

The undertaking may omit the information 
prescribed by ESRS E4-6 for the first year of 
preparation of its sustainability statement.

The Company adheres to the 
available omission for the first 
year of preparation.

ESRS 
E5 E5-6

Anticipated financial effects 
from resource use and 
circular economy-related 
impacts, risks and 
opportunities

The undertaking may omit the information 
prescribed by ESRS E5-6 for the first year of 
preparation of its sustainability statement.
The undertaking may comply with ESRS E5-6 by 
reporting only qualitative disclosures, for the first 
3 years of preparation of its sustainability 
statement.

The Company adheres to the 
available omission for the first 
year of preparation.

ESRS Disclosure 
Requirement

Full name of the 
Disclosure Requirement

Phase-in or effective date (including the first 
year) AmRest Approach
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ESRS 
S1 S1-7

Characteristics of non- 
employee workers in the 
undertaking’s own 
workforce

The undertaking may omit reporting for all 
datapoints in this Disclosure Requirement for the 
first year of preparation of its sustainability 
statement.

The Company adheres to the 
available omission for the first 
year of preparation.

ESRS 
S1 S1-11 Social protection

The undertaking may omit the information 
prescribed by ESRS S1-11 for the first year of 
preparation of its sustainability statement.

The Company adheres to the 
available omission for the first 
year of preparation.

ESRS 
S1 S1-14 Health and safety

The undertaking may omit the data points on 
cases of work-related ill-health and on number of 
days lost to injuries, accidents, fatalities and 
work-related ill health for the first year of 
preparation of its sustainability statement.

The Company adheres to the 
available omission for the first 
year of preparation for those 
data points related to cases of 
work-related ill-health and on 
number of days lost to injuries, 
accidents, fatalities and work-
related ill health.

ESRS 
S1 S1-14 Health and safety

The undertaking may omit reporting on non- 
employees for the first year of preparation of its 
sustainability statement.

The Company adheres to the 
available omission for the first 
year of preparation.

ESRS 
S1 S1-15 Work-life balance

The undertaking may omit the information 
prescribed by ESRS S1-15 for the first year of 
preparation of its sustainability statement.

The Company adheres to the 
available omission for the first 
year of preparation.

ESRS Disclosure 
Requirement

Full name of the 
Disclosure Requirement

Phase-in or effective date (including the first 
year) AmRest Approach
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Strategy and Business model
SBM-1 Strategy, business model, and value chain [40, 40ai, 40aii, 40aiii, 40b, 40c, 40e, 40f, 40g, 42, 42a, 42b, 42c]
AmRest is a leading European listed restaurant operator and master franchisor managing some of the world’s most 
popular and well-recognized restaurant brands across 22 countries including: Andorra, Austria, Belgium, Bulgaria, China, 
Croatia, Czech Republic, France, Germany, Hungary, Luxembourg, Poland, Portugal, Romania, Saudi Arabia, Serbia, 
Slovakia, Slovenia, Spain, Switzerland, United Arab Emirates and the United Kingdom.  The key markets representing the 
biggest number of equity restaurants are the Czech Republic, France, Germany, Hungary, Poland, and Spain (presented 
in alphabetic order). 
The Group’s portfolio consists of four franchise brands: KFC, Pizza Hut, Starbucks, and Burger King, and four proprietary 
brands: La Tagliatella, Sushi Shop, Blue Frog, and Bacoa. Furthermore, the Company acts as a master franchisee for 
Pizza Hut Delivery and Pizza Hut Express, in Central and Eastern Europe, holding the right to sub-license these brands 
to third parties. 
Table. AmRest geographical presence and types of business (self-owned/franchise) [40i,40ii]

Country Restaurant count (total) Self-owned restaurants Franchise restaurants

Andorra 2 - 2

Austria 2 2 -

Belgium 8 - 8

Bulgaria 27 27 -

China 87 77 10

Croatia 10 10 -

Czech Republic 240 240 -

France 205 168 37

Germany 173 173 -

Hungary 164 161 3

Luxembourg 3 3 -

Poland 660 645 15

Portugal 4 4 -

Romania 73 73 -

Saudi Arabia 5 - 5

Serbia 26 26 -

Slovakia 25 25 -

Slovenia 1 1 -

Spain 356 199 157

Switzerland 11 11 -

United Arab Emirates 12 - 12

United Kingdom 5 4 1

Total 2,099 1,849 250

The Company employs 45,259 people in total, including 42,904 restaurant employees and 2,355 office employees. 
Details on the Group’s employment can be found in Social Information chapter. [ESRS 2/40aiii]
AmRest restaurants provide on-site catering, takeaway, and drive-through services at dedicated locations and deliveries 
of orders placed online or by phone*. Diversifying service channels and continuously enhancing takeaway and delivery 
capabilities have been crucial to the Company’s development actions to adapt quickly and meet consumers' new habits. 
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AmRest's strategic approach, executed by a highly experienced leadership team, integrates key operational pillars, 
including not only restaurants and franchising but also other food services, sustainability, and digital capabilities. The 
Company's strategy is to develop an adaptable business model focused on long-term profitable and sustainable growth. 
This comprehensive framework enables the Company to effectively navigate the dynamically changing business, 
environment, economies, and consumer landscapes across the markets while gaining the trust and loyalty of its 
stakeholders.
As restaurants are the core of AmRest’s business model, the Company focuses on various activities related to 
operational excellence and building profitability in every unit. These elements are supported by integrated supply chain 
systems, which allow control over high-quality standards by implementing relevant policies and procedures. This 
approach enables the Company to guarantee high-quality products with attractive value-for-money offers, making the 
model more competitive. At the same time, the Company promotes sustainable practices across its value chain. While 
striving to reduce its environmental impact and promote responsible sourcing, the Group engages with the communities, 
particularly in the areas where its impact is most significant.
Given the global advancement of digitalization, AmRest has continuously invested in technical solutions. The Company 
has been implementing innovative technologies to optimize operations, enhance the ordering process, and increase the 
availability of delivery services. An integrated approach driven by digital solutions strengthens the resilience of the 
AmRest business model to enable further profitable and sustainable growth.
Table. AmRest strategic pillars and value creation [ESRS 2/42a, 42b]

Strategic pillar Description Value creation
Input Output

Food services

AmRest’s end-to-end food service 
must be sustainable and deliver 
excellence in margin, innovation, 
and quality. It must also serve 
guests to the highest standards 
and deliver commercial value.

Raw materials secured by 
supply chain management Food products

Restaurant Operations

Every single restaurant should 
provide excellent experience to 
the guests and, at the same time, 
have a healthy, profitable 
business model.

Human capital secured through 
HR processes Sales and customer service

Franchising

Successful franchising demands a 
clear strategy, robust business 
model, market know-how, and 
great brands. AmRest gives its 
partners the confidence and 
stability of working with a 
worldwide franchisor.

Brands developed by 
partnerships with franchisors 
and franchisees

Profitability

Online & delivery

Digital has become an integral 
part of AmRest’s customers’ 
journey and one of the Company’s 
strategic growth pillars. The Group 
believes that by providing 
exceptional customer experience, 
it can be ahead of the game. 
Therefore, it continues to drive for 
a seamless, personalized, 
omnichannel experience for all 
customers.

Logistics and delivery secured 
by own and external channels Customer satisfaction

AmRest’s commercial dynamics result from a customer-centric culture of service excellence and continuous client 
feedback. AmRest employees are passionate professionals aligned on a common goal: to win customers' loyalty. The 
delivery of this value proposition is underpinned by the continuous strengthening of the Company’s financial profile.
AmRest expects all employees to embody the Company's dedication to excellence in service. Brand positioning in each 
country, customer rating, along with a deep analysis of any complaint received, are the key indicators for achieving this 
strategic objective and correcting any possible deviations.
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Efficient adaptation to the changing tastes and needs of the customers, operational improvements, and innovation have 
become the key aspects of the Group’s development. AmRest’s objective is to guarantee that each of the 30 million 
customers who visit its restaurants each month is presented with an attractive, relevant, and competitive offer, particularly 
considering the growing digitalisation of the customers' preferences.
The Company’s revenues: 2,556.3 mEUR (see: note 6 in the Consolidated Financial Statement). AmRest does not derive 
any revenues related to the fossil fuels sector (coal, oil, and gas), chemical production, controversial weapons, cultivation, 
and production of tobacco. 
There were no significant changes in products, markets and customers served during the reporting period. 
Table. Disclosure of information about key elements of general strategy that relate to or affect sustainability matters* 
[SBM-1/40e]

 

Elements of the business strategy related to sustainability issues Description

Groups of services offered

• On-site catering /Dine in
• Take-away
• Drive through
• Delivery

Markets served (equity business)
• Central and Eastern Europe (“CEE”),
• Western Europe (“WE”),
• China

Number of employees by geographical areas
45,259
More information about the employment can be found in the Social 
Information chapter.

Products/services subject to bans/sanctions No products or services offered by AmRest are banned or subject to 
sanctions

* Further information regarding AmRest sustainability efforts is described in section AmRest’s Global Sustainability Strategy. [SBM-1/40e]

AmRest has not defined sustainability-related goals regarding significant groups of products and services, customer 
categories, geographical areas, and relationships with stakeholders. Consequently, the Group has not conducted an 
assessment of the related goals. The Company plans to define such goals under the revised AmRest Global 
Sustainability Strategy, which will be implemented in the medium-term time horizon.

Value chain 
SBM-1 Strategy, business model, and value chain. [42c]
AmRest’s value chain requires attention at all levels, as each is crucial for the Company's optimal performance. 
The upstream value chain encompasses all the activities related to sourcing and procuring raw materials and services 
needed for the operations. Downstream operations refer to all the activities that occur after the production of the food 
products. This encompasses end users of the products, defined as customers visiting the Group’s own and franchised 
restaurants, as well as business partners. This category includes franchisees, and last-mile deliveries.
Details on the management of the relations with suppliers can be found in the Governance Information chapter, section 
"Management of relationships with suppliers". 
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Infographic. AmRest Group’s Value Chain [ESRS 2/ 42a, c]

AmRest Group’s Value Chain

Upstream Own operations Downstream

Farming

Food processing

Food and packaging 
supplies (direct)

Non-food related supplies 
(indirect) Restaurant operations Sales and customer 

services Franchising

Meat, fish and seafood 
supplies

Energy and operating 
supplies

Food processing (Central 
Kitchen) Marketing communication

Dairy Renting spaces

Administrative and 
functional support 
(offices)

Last-mile delivery (fleet 
and aggregators)

Fruits and vegetables Property and construction 
services

Coffee IT services

Flour and crops

ConsultingPackaging

Distribution and logistics

Affected stakeholders

• Environment (silent stakeholder) • Environment (silent 
stakeholder) • Customers

• Franchisors • Employees • Environment (silent stakeholder)

• Local communities • Local communities • Investor community

• Regulatory bodies

• Workers’ union

• Local communities

• Suppliers • Local government

• Workers in the value chain • Workers in the value chain
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Sustainability strategy
The Group has integrated responsible practices into its daily operations within the AmRest Global Sustainability Strategy 
framework. 
The Strategy is based on global sustainability standards (e.g., the United Nations Sustainable Development Goals), 
benchmarks, and trends and reflects the existing and forthcoming legislation applying to Environmental, Social, and 
Governance aspects (“ESG”). 
It consists of three pillars – Our Food, Our People, and Our Environment – and applies to all AmRest employees and 
executives across each brand operated by AmRest and in every geography where the Company is present.
Responsibility for the implementation on an ongoing basis of the AmRest Global Sustainability Strategy belongs to the 
respective members of the AmRest Senior Management (Pillar Owners):

■ Food Services President (Our Food) 

■ Chief People Officer (Our People) 

■ Chief Operations Officer (Our Environment)

The Pillar Owners provide quarterly updates on implementing the AmRest Sustainability Strategy to the Sustainability, 
Health and Safety Board Committee and to the Audit and Risk Board Committee. [GOV-2/26a]
Table. Key pillars of AmRest Global Sustainability Strategy

Pillar Key areas of focus

Our Food Responsible sourcing Nutrition and balanced choice Food safety

Our People Fair employment practices Diversity & Equality Social engagement

Our Environment Circular economy Climate change

AmRest Global Sustainability Strategy was developed in 2021 and has not been aligned with the double materiality 
assessment ("DMA") results. In 2024, the Company launched the strategy revision process to address the Impacts, 
Risks, and Opportunities (“IROs”) generated during the double materiality assessment and set targets related to them. 
The process is planned to be completed in the short term horizon. 

Stakeholder dialogue
SBM-2 Interests and views of stakeholders [45a, 45ai, 45aii 45aiii, 45aiv, 45av, 45b, 45c, 45d]
Stakeholder engagement has been crucial for AmRest's corporate sustainability and social responsibility efforts. The 
Company regularly conducts a dialogue with its key stakeholders, including employees, customers, suppliers, investors, 
and local communities. This helps the Company understand and incorporate stakeholder needs and expectations into its 
business practices. [ESRS 2/45av, b-d]
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Table. Key stakeholder group and engagement practices

EMPLOYEES

Strategic documents, policies, 
and guidelines;

Opinion and satisfaction 
surveys;

Routine communication;

Trainings;

Direct meetings;

AmRest website.

■ Ensuring execution of the 
Company's standards and 
expectations on business 
conduct

■ Strengthening loyalty and 
retention of the employees

■ Building occupational Health 
& Safety culture

■ Increasing understanding of 
the Company’s business model 
and operations

■ Promoting sustainability and 
corporate responsibility

■ Action Plans for the 
departments based on the 
Barometer results

■ Community engagement 
initiatives in restaurant 
neighbourhoods

Chief People Officer Quarterly

CUSTOMERS

Direct contact with employees 
in restaurants and cafés;

Loyalty programs;

Information in traditional, social, 
and online media;

Marketing campaigns;

Customer feedback 
mechanisms;

■ Building awareness of the 
brands, products and services

■ Collecting customer feedback

■ Building customer loyalty and 
trust

■ Promoting sustainability and 
corporate responsibility

■ Advertising plans and 
strategies

■ Product innovation

■ Customer Care services

Chief Marketing Officer

Brand Leaders (brand-specific)
Regular business reviews

Stakeholder group Engagement practices Purpose
Outcomes taken into account 
in the Company strategic 
planning

Function responsible for 
contact

Reporting to Senior 
Management and Board of 
Directors
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SUPPLIERS

Direct contact with Company’s 
representatives;

Strategic documents, policies, 
and guidelines;

Audits and assessments;

AmRest website;

Routine communication;

Information in traditional and 
online media;

Supplier Innovation;

Supplier Forums, recognition 
and awards for top suppliers.

■ Strengthening relationship

■ Promoting sustainability and 
the Company's responsibility 
practices

■ Mitigating risks

■ Ensuring compliance with the 
Company's standards and 
expectations on business 
conduct

■ Sharing knowledge of 
Company's business 
performance

■ Fostering a culture of co-
creation and innovation

■ Motivating suppliers to 
consistently meet or exceed 
expectations and strengthen 
long-term partnerships

■ Building a community of 
engaged and forward-thinking 
suppliers

■ Improvements of quality and 
safety of products

■ Mitigation of risks associated 
with supply chain inefficiencies 
or non-compliance

■ Responsible and ethical 
sourcing standards

■ New innovative products or 
processes that differentiate 
AmRest in the market

■ Improved supplier 
performance and commitment
 
■ Reinforced supplier loyalty, 
reducing risk of disruption

Food Services President Quarterly

INVESTORS AND INVESTOR 
COMMUNITY

Reports and statements 
(annual and periodic);

AmRest website;
Investor Relations Events;

Routine communication;

Direct contact with Company’s 
representatives;

■ Building trust and reputation

■ Strengthening relationship

■ Promoting sustainability and 
Company's responsibility 
practices

■ Fostering transparency

■ Ensuring regulatory 
compliance

■ Brand and markets strategies

■ Reporting obligations
Chief Financial Officer Quarterly

Stakeholder group Engagement practices Purpose
Outcomes taken into account 
in the Company strategic 
planning

Function responsible for 
contact

Reporting to Senior 
Management and Board of 
Directors
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LOCAL COMMUNITIES

Direct contact with Company’s 
representatives;

Voluntary and charity activities;

AmRest website;

Information in traditional and 
online media.

■ Engaging in local community 
matters and support through 
charity and social actions

■ Building trust and reputation

■ Promote sustainability and 
Company's responsibility 
practices

■ Sharing knowledge of 
Company's local operations

■ Community relations External Communications and 
Corporate Affairs Director Annually

REGULATORS

Reports and statements 
(annual and periodic);

AmRest website;

Participation in industry 
organizations and consultations

■ Maintaining standards of 
Corporate Governance

■ Ensuring regulatory 
compliance

■ Fostering transparency

■ Compliance and reporting 
obligations General Counsel Quarterly

Stakeholder group Engagement practices Purpose
Outcomes taken into account 
in the Company strategic 
planning

Function responsible for 
contact

Reporting to Senior 
Management and Board of 
Directors
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Navigating the dynamic business environment of the restaurant sector requires agility and innovation to meet evolving 
consumer preferences and regulatory standards while ensuring sustainable practices, which AmRest is constantly 
searching for. AmRest identifies several factors that may significantly impact its future development and business model: 
[SBM-2 45 c]

■ Economic Conditions: Economic fluctuations, including changes in consumer spending and inflation rates, 
affect the company’s performance. AmRest needs to be agile in responding to economic challenges and 
opportunities.

■ Regulatory Environment: Compliance with local and international regulations, including food safety standards 
and labour laws, is essential. Changes in regulations impact operational costs and processes.

■ Supply Chain Management: Efficient and ethical supply chain management is vital for ensuring product quality 
and sustainability. Disruptions in the supply chain affect the availability and cost of ingredients.

■ Technological Advancements: Embracing digital transformation and technological innovations can enhance 
customer experience and operational efficiency. Staying ahead in technology adoption is important for long-term 
success.

Material impacts, risks and opportunities
SBM-3  - Material impacts, risks and opportunities and their interaction with strategy and business model [48a, 48b, 
48c(i), 48c(ii), 48c(iii), 48c(iv), 48d, 48f] 
AmRest addresses the essential disclosure requirements that provide insight into how the Company has identified and 
managed the material impacts, risks, and opportunities inherent to its operations. Using a double materiality approach, 
the aim is to offer a clear overview of the assessment process undertaken, emphasizing how these critical factors 
influence and underpin the corporate strategy and business model. This process includes a thorough analysis of 
AmRest's business from the perspective of restaurant operations and value chain.
In 2024 Group completed a double materiality assessment, which provides an understanding of the material impacts, 
risks, and opportunities. The identified aspects influence the adaptation of the strategy and business model and the 
allocation of resources. This process has brought significant value to the management of sustainability topics. 
Regarding the time horizons for the potential material IROs identified, AmRest used the deadlines established by the 
directive in ESRS 1 as a baseline. 
AmRest followed the naming of ESRS topics given in the relevant legal acts during the process, but the ESRS sub-topic 
titles were adjusted, merging or specifying the scope. In the table below, the Company provides traceability between the 
regulatory and own names to ensure clarity on the perception of the results. 
Table. Traceability between ESRS topics, sub-topics and AmRest own naming 

E1 Climate change

Energy Energy

Climate change adaptation
Climate change adaptation and mitigation

Climate change mitigation

E2 Pollution

Pollution of air

PollutionPollution of soil

Substances of concern

E3 Water and marine 
resources

Water Water resources

Marine Resources Habitat degradation and intensity of pressure on marine 
resources

E4 Biodiversity and 
ecosystems

Direct impact drivers of biodiversity loss
Biodiversity loss in the value chain

Impacts on the extent and condition of ecosystem

E5 Resource use and 
circular economy

Resources inflows, including resource use Efficient resource and waste management

Resource outflows related to products and service
Organic Waste

Waste

ESRS topics ESRS Sub-topic AmRest Sub-topic
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S1 Own workforce

Working conditions Working conditions

Equal treatment and opportunities for all Equal treatment and opportunities for all

Other work-related rights Human rights, fundamental freedoms, democratic 
principles

S2 Workers in the value 
chain

Working conditions

Workers in the value chainEqual treatment and opportunities for all

Other work-related rights

S3 Affected Communities
Communities’ economic, social and cultural rights

Communities economic, social and cultural rights and 
development

Communities’ civil and political rights

S4 Consumers and end-
users

Information-related impacts for consumers and/or end-
users

Consumer experience and informationPersonal safety of consumers and/or end-users

Social inclusion of consumers and/or end-users

Entity-specific Food services excellence

G1 Business Conduct

Animal welfare Animal welfare

Management of relationships with suppliers including 
payment practices Responsible sourcing

Corporate culture

Corporate governanceProtection of whistle-blowers

Corruption and bribery

Entity-specific Data protection and Cybersecurity

ESRS topics ESRS Sub-topic AmRest Sub-topic

The material impacts, risks, and opportunities (IROs) identified through this double materiality assessment include:
E1 Climate Change.
For climate change, 17 IROs were identified, categorized as six impacts, eight opportunities, and three risks, distributed 
across two sub-topics: energy and climate change mitigation and adaptation.
The energy sub-topic focuses on managing energy efficiency and the financial impacts of direct and indirect energy 
consumption. As a result of their assessment, the following IROs were identified:

■ Risks:
o Financial losses due to volatile energy prices in the market. This risk affects AmRest’s own businesses, 

suppliers, and customers.

■ Impacts:
o High dependence on traditional energy sources for electricity. This impact is linked to AmRest’s strategy 

and has a short-term horizon.

o Improvements in energy efficiency across all brands through initiatives such as installing energy-efficient 
equipment and solar panels. This impact also ties to AmRest’s strategy and has a short-term horizon.

■ Opportunities:
o Increase renewable energy consumption due to the change of energy suppliers.

o Access to financing from the European Union for the energy transition. This opportunity affects both 
AmRest’s own businesses and suppliers.

o Signing a Power Purchase Agreement (PPA) contract to stabilize energy costs over time. This 
opportunity directly impacts AmRest’s operations and indirectly affects suppliers within the value chain.

o Promoting the usage of low-emission vehicles, such as electric or hybrid vehicles. This opportunity has 
implications for the entire value chain.
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Climate change mitigation and adaptation. This area reflects AmRest’s commitment to reducing greenhouse gas 
emissions and implementing measures to minimize climate-related impacts and optimize operations:

■ Risks:

o Economic sanctions related to non-compliance with the decarbonization goals imposed by the UE 
Regulation (Paris Agreement). It affects AmRest´s own operations and its value chain. 

o Increasing temperatures in cities due to climate change result in greater energy consumption. This 
directly affects AmRest´s operations.

■ Impacts:
o Increased awareness among employees about climate change, including the adaptation and mitigation 

measures implemented by AmRest. This impact is linked to AmRest’s strategy and has a short-term 
horizon (within the next two years).

o Increased awareness of the need of clearly defined environmental strategy. This impact also ties to 
AmRest’s business strategy and has a short-term horizon.

o Reduction of GHG emissions thanks to the implementation of energy efficiency measures (energy mix, 
inclusion of electric vehicles in the transport fleet). This impact is connected to AmRest’s business 
strategy and has a medium-term horizon (two to five years).

o Loss of reputation and competitive position because of a failure to define and implement the ESG 
strategy and communication plan of the Group. This impact is linked to AmRest’s business strategy and 
has a long-term horizon.

■ Opportunities
o Define a decarbonization strategy engaging third-party logistics. This opportunity impacts the value 

chain.

o Define green energy purchasing requirements in AmRest operations. This opportunity impacts AmRest’s 
operations and suppliers.

o Access to EU funding for energy transition due to a higher percentage of alignment with EU taxonomy. 
This opportunity impacts AmRest’s operations and suppliers.

o Define requirements for using green vehicles in the fleet managed by third parties, which may impact the 
carbon footprint (E.g., last-mile delivery). This opportunity affects the entire value chain.

E3. Water and marine sources. 
Focused on sustainable water use and minimizing pressures on marine ecosystems across the value chain.

■ Risks:

o Lack of water usage strategy considering stress areas as a result of climate change.

o Financial fines and operational restrictions for not meeting new legal requirements relating to water 
management.

o Increased demand for fish causing overfishing and higher prices.

■ Impact:
o Lower water usage related to installing low-consumption restaurant equipment (toilets, special plugs). 

This impact is linked to AmRest’s strategy and has a short-term horizon.

o Strengthen fish procurement requirements related to the promotion of sustainable fishing practices 
resulting in certified/sustainable supply of whitefish and salmon.

■ Opportunities:
o Use of rainwater/grey water in AmRest operations (e.g. cleaning).

E4. Biodiversity and ecosystems.
Aimed at mitigating biodiversity loss throughout the value chain, focusing on sustainable agricultural practices. Three 
IROs were identified, with only one resulting as material:

■ Risks:

o Non-compliance with the relevant laws regarding biodiversity resulting from purchases of controversial 
products from foreign suppliers  (e.g., cocoa and coffee)

■ Impact:
o Loss of ecosystems due to agricultural activities (such as overexploitation of soils and the use of 

phytosanitary products). This impact is connected to AmRest’s strategy and has a medium-term horizon.
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■ Opportunities
o Include products that adjust to consumer preferences without changing the business model (e.g. vegan).

E5. Resource use and circular economy.
This area is divided into two main sub-topics: efficient resource and waste management, and organic waste.
The sub-topic of Efficient resource and waste management, which corresponds to the ESRS sub-topic Resources 
inflows, including resource use, aims to ensure responsible management of the resources used, such as packaging, 
and to minimise waste through mechanisms of reduction, regeneration and optimisation of materials.

■ Risks:

o Financial consequences for using environmentally unfriendly materials (for example Single use plastic 
tax). It affects AmRest´s operations and suppliers. 

o Disruption to the supply of goods or logistics suppliers, resulting in limited access to essential supplies. 
This risk affects the entire value chain. 

■ Impacts:
o Implementation of the Packaging and Waste Management Policies based on the circular economy 

model. This impact is connected to AmRest’s strategy and has a medium-term horizon.

o Reduction in the use of packaging due to the collaboration with logistics suppliers to reduce the 
packaging used in AmRest's. This impact is linked to AmRest’s strategy and has a short-term horizon.

o Weak internal control of waste management in some markets. This impact also ties to AmRest’s strategy 
and has a short-term horizon.

■ Opportunities
o Cost savings achieved through the food saving programs. This opportunity affects AmRest´s operations. 

o Improve waste functionality (3R—recycle, reuse, repair) by implementing a global waste management 
model. This will affect the entire value chain.

The Organic waste sub-topic focuses on reducing food waste through effective management and prevention programs. 
The following IROs have been identified:

■ Risks:

o Financial consequences of the failure in waste segregation. This risk is linked to AmRest´s operations.

o Lack of compliance with legal requirements on circularity. It is linked to the entire value chain.

■ Impacts:
o Reduction of landfill waste. This impact is connected to AmRest’s strategy and has a medium-term 

horizon.

o Actions implemented to minimize food waste, such as excess inventory management. This impact also 
ties to AmRest´s strategy and has a medium-term horizon.

■ Opportunities:
o Cost decrease by obtaining certificates related to waste management or circular economy. Linked to 

AmRest´s own operations.

o Measuring the level of circularity of raw materials and organic waste (inputs and outputs). Linked to 
AmRest´s value chain.

o Increasing consumer and employee awareness of waste segregation. Affects AmRest´s value chain.

S1. Own Workforce.
Addresses employee Working conditions, inclusion, and recruitment practices.

■  Risks:

o Loss of knowledge and expertise due to key personnel turnover. This risk impacts AmRest's own 
operations.

o Increased cost of labour resulting from staff turnover. This risk affects AmRest’s business directly.

o Risk of accidents generated in kitchens. This risk impacts AmRest’s own operations.

o Strikes and protests generated by reasons that are outside AmRest's control (geopolitical instability, 
human rights violation, national concerns, local discontent).
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■ Impacts:
o The company's business model allows flexible working hours and different types of work contracts that 

respond to the needs of employees. This impact ties to AmRest’s business model and has a short-term 
horizon.

■ Opportunity:
o Increasing employee well-being at work positively impacts employee retention and talent attraction. This 

opportunity positively affects AmRest’s own workforce.

o Due diligence implementation across ESG areas increases transparency.

In terms of Equal treatment and opportunities for all, this sub-topic has identified the following IROs:

■ Risk:

o Reputational loss resulting from the lack of women in top management executive positions. This risk 
impacts AmRest’s operations and external perception.

■ Impacts:
o Increased labour inclusion of people without the minimum qualification. This impact is linked to AmRest’s 

strategy and has a medium-term horizon.

o Adapting HR processes in multiple languages allows hiring people from different countries or diverse 
national backgrounds. This impact aligns with AmRest’s business model and has a short-term horizon.

■ Opportunity:
o Well-designed diversity strategy increases the company's position as an Employer of Choice.  This 

opportunity affects AmRest's operational inclusivity.

S2. Workers in the value chain.
Addresses employee Working conditions, Equal treatment and opportunities for all and Other work related rights 
along the value chain. The following IROs have been identified:

■ Risk:

o Delays and disruption in the supply chain due to workers' strikes as a result of poor working conditions. 

■ Impact:
o Improving working conditions for employees in the value chain by implementing stricter supplier 

approval measures. This impact has a medium-term horizon and benefits AmRest’s value chain.

■ Opportunity:
o Increased access to sustainable financing for demonstrating ESG/Social criteria throughout the 

company's value chain.

S3. Affected communities.

■ Risks:

o Resistance and activism in favour of small local businesses and against global brands.

o Local legislation limiting business expansion or opening of new stores.

■ Impacts:
o Improve the well-being of underprivileged groups through global social programs. This impact aligns with 

AmRest’s strategy and has a short-term horizon.

■ Opportunity:
o Increase social investment in countries or areas where AmRest operates

S4. Consumers and end-users.
The sub-topic Consumer experience and information, which corresponds to the ESRS sub-topics Information-related 
impacts for consumers and/or end-users, Personal safety of consumers and/or end-users and Social inclusion of 
consumers and/or end-users and an entity-specific sub-topic called Food services excellence, has identified the 
following material IROs: 

■ Risks:

o Legal or reputational consequences due to failures in operational excellence. This risk affects AmRest’s 
operations and market position.
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■ Impacts:
o Improve customers' wellbeing, enabling them to make more informed and healthier choices in their daily 

diet.

■ Opportunity:
o Strengthen the accessibility of products and services for groups at risk of exclusion. This opportunity 

affects AmRest’s customer experience and operational inclusivity.

G1 Business Conduct.
This topic is composed of sub-topic Corporate Governance which corresponds to the ESRS sub-topics Corporate 
Culture, Protection of whistle-blowers and Corruption and bribery, sub-topic Animal Welfare which corresponds to 
the ESRS sub-topic Animal Welfare, sub-topic Responsible Sourcing which corresponds to the ESRS sub-topic 
Management of relationships with suppliers including payment practices and an entity-specific sub-topic called 
Data protection & Cybersecurity.
In terms of Corporate Governance the following IROs have been identified as material:

■ Risk:

o Failure of franchisees to adhere to policies and measures established by AmRest.
o Possible sanctions due to violations of human rights and ethics, and cases of bribery and corruption 

across value chain.

■ Impact:
o Insufficient controls in corruption and bribery areas.

■ Opportunities:
o Strengthen the cooperation with trade, and industry and non-governmental organizations.

In the Animal Welfare and Responsible Sourcing sub-topics AmRest identified:

■ Risks:

o Financial or reputational losses related to failures in the identification and monitoring of regulatory 
changes related to animal welfare

o Resistance to company's brands and activism in favour of animal welfare.

o Lack of a general framework  addressing human rights in the value chain 

■ Impacts:
o Improving animal husbandry. 

o Ensure a responsible use of resources by implementation of ethical standards and practices across the 
value chain

■ Opportunities:
o Promoting ethical practices in animal husbandry. 

o Enhance long-term relationships with suppliers by implementing supplier engagement programs. 

o Define ESG criteria for suppliers selection in procurement purchases (such as raw materials, machinery, 
uniforms). 

In the Data Protection and Cybersecurity sub-topic the Company considers the following:

■ Risks:

o Financial or reputational consequences of cybersecurity breaches.

o Security breaches in the company's systems leading to loss of customers trust.

■ Impact:
o Lack of integration of multiple IT systems affects management and processing of personal and business 

data

■ Opportunities:
o Strengthen cybersecurity strategy to improve data security

o Increase the security of AmRest mobile apps in line with the General Data Protection Regulation.
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Processes to identify and assess material impacts, risks, and opportunities
SBM-3  - Material impacts, risks and opportunities and their interaction with strategy and business model [48a, 48b, 
48c(i), 48c(ii), 48c(iii), 48c(iv), 48d, 48f] 
AmRest’s double materiality analysis includes analyses of both impact and financial materiality. A sustainability matter is 
considered material if it is significant from  a financial perspective, impact perspective or both. The Company conducts a 
continuous and comprehensive medium-term review of the double materiality assessment whenever significant changes 
occur within the sector or the Company itself. Thus, the analysis of impacts, risks, and opportunities is guaranteed to 
remain up-to-date and in line with emerging trends. Moreover, the strategic decisions reflect the changing state of the 
market and its operating environment. The Company’s IRO identification process was based on a methodology 
comprising five principal activities: context analysis, identification of IROs, workshops maintained for their evaluation, 
stakeholder consultations and, lastly, interpretation of the results and preparation of the double materiality matrix. 
[IRO-1/53a]

■ Context analysis.
In the project's initial phase, AmRest conducted a comprehensive analysis of sector trends, evaluated the 
relevant European legislation affecting the Company, assessed the approach of ESG analysts within the sector, 
examined controversies, and conducted a comparative study of five competitors.

■ Identification of IROs.
The second phase of the project concentrated on identifying and clarifying the relevant IROs. This preliminary 
work provided the basis for strategic planning and project development.   

■ Workshops for the evaluation of IROs.
This analysis was conducted at five workshops held throughout the project, with the participation of the 
Company’s subject matter experts and Senior Managers. Subsequently, IROs were evaluated, with each one 
assessed in terms of its associated scope, likelihood, and remediability. 

■ Stakeholder consultations. [IRO-1/53b(iii)] 
Consultations were held with both internal and external stakeholders. Nine interviews were conducted with 
Senior Managers, suppliers and brands. Additionally, AmRest conducted surveys, obtaining over 230 responses 
from five distinct stakeholder categories.

■ Double materiality matrix and interpretation of the results.
The final stage involved assigning an individual scale to each IRO based on the consultations' outcomes. The 
resulting tool generated materiality-based outcomes, which were then prioritized. This process led to the creation 
of the materiality matrix.

The IRO identification stage facilitated the association of IROs with all ten topical ESRS. Two IROs related to topics 
specific to the Group (entity-specific topics) were also identified, namely: “Data protection and Cybersecurity” and “Food 
services excellence” given their recent rise to prominence and potential impact on the Company’s activity. 
A total of 24 impacts, 29 opportunities, and 24 risks were identified concerning each topic analysed. This resulted in 77 
material IROs, derived from both the Company's own operations and from value chain stages upstream and downstream 
of AmRest. These topics are deemed material as they meet the criteria to be considered as such from the impact 
perspective, the financial perspective, or both.
The identification and assessment of material impacts, risks, and opportunities are results of the double materiality 
analysis, which has determined the information that the undertaking included in its Consolidated Statement of Non-
Financial Information and Sustainability Information. The Group, taking the provisions of the ESRS as a basis, has 
applied a process methodology composed of the following stages. [IRO-1/53a]

■ Understanding stage
The initial stage included an analysis of the Company and the environment in which it operates, encompassing both 
general market dynamics and the sustainability sector, as well as the trends that may influence its development. This 
analysis was conducted globally across all locations, operations, and activities, ensuring inclusivity of the full scope of 
AmRest’s activities and their specific significance. [IRO-1/53bi] A two-pronged approach, focusing on general trends and 
ESG principles, was adopted, allowing more accurate decision-making aligned with the sector's specific characteristics. 
This process enabled the Group's sustainability priorities to be identified and laid a solid foundation for future strategy 
development, ensuring that AmRest's decisions are aligned with long-term industry trends and challenges. [IRO-1/53g]
At first, the ESG standards were subjected to a comprehensive analysis, including evaluating future directives in light of 
their strategic value. This analysis considered specific European Green Deal directives and regulations, such as the 
CSRD and EFRAG, the Taxonomy Regulation, the New Circular Economy Action Plan, and the Green Claims Proposal. 
As a result, more than 70 out of 150 European Green Deal initiatives were identified as having a direct impact on the 
Company. Secondly, a comparative analysis of the main competitors was conducted, including a review of their 
sustainability and double materiality strategies and practices. This process allowed the Company to identify the best 
practices, the areas for improvement, and the key matters affecting the competitors. The next stage was to analyse the 
investors' expectations of the restaurant industry. As a result, the Company identified the key sustainability issues it must 

53
AMREST GROUP Consolidated Statement of Non-Financial Information and Sustainability Information

for the year ended 31 December 2024



address to ensure its future success in the sector. Finally, the sector's main controversies were analysed, focusing on 
those directly affecting AmRest and its brands. These controversies facilitated the identification of areas of concern within 
the value chain. [IRO-1/53bi] [IRO-1/53g]

■ Identification stage [IRO-1/53bii] [IRO-1/53bii] [IRO-1/53biii]

The identification stage centered around the recognition of the impacts, risks, and opportunities created by AmRest in 
both its internal operations and throughout its value chain, including operations, business relationships, joint ventures, 
and franchisees. When identifying risks, the company’s risk map was used, focusing on aligning these risks with 
sustainability-related considerations.
Identifying the IROs was divided into several stages, as follows:

■ Identification through an internal dialogue conducted within the Company's key areas associated with the 
material topics and stakeholders.

■ Identifying the impacts by topic (positive or negative and actual or potential) including a qualitative description.

■ Identification of the risks and opportunities that were classified by topic and accompanied by a qualitative 
description in each case.

AmRest has established a process to identify, assess, prioritize, and monitor risks and opportunities that may financially 
affect its operations. This process carefully examines the connections between the impacts and dependencies of natural, 
human, and social resources with the risks and opportunities that may arise from these impacts and dependencies. 
[IRO-1/53ci]
The IROs were assessed from two perspectives: impact and financial. The impact perspective relates to the long-term 
impacts of the Company’s processes, activities, products, services, or relationships on people or the environment. On the 
other hand, the financial perspective focuses on identifying risks and opportunities. 
Finally, to identify IROs and gain a more in-depth understanding of the Group's operations, relevant workshops for 
AmRest's managers and subject matter experts were held, providing a collaborative platform for a more comprehensive 
understanding of the Company. They focused on environmental, governance, human rights, and supply chain topics. At 
the beginning of each workshop, the attendees were provided with an overview of the project through an introduction of 
the purpose, a presentation of the methodology used, the different phases, and a definition of the various IROs. Then, 
each area's relevant material topics and subtopics were explained, and the subject matter experts and Senior Managers 
were informed about which topics were significant for them. [IRO-1/53biii]
To complement the workshops, consultations were held with both internal and external stakeholders to ensure a 
comprehensive view of impact materiality. Nine interviews were conducted with the representatives of the Senior 
Management, suppliers, and franchised brands owners. As the next step, surveys were carried out, delivering over 230 
responses from five distinct stakeholder categories, including workforce, top management, and board members as 
internal stakeholders; and business partners, society, analysts, and suppliers as external stakeholders. The results of 
these consultations were cross-checked with scores from the quantitative external stakeholder consultation process 
(surveys), and a weighted average was applied to each topic.

■ Assessment stage [IRO-1/53iv] [IRO-1/53cii]

The assessment stage resulted in prioritizing potential matters based on their significance to the Group, establishing a 
mechanism for assessing the impacts, risks, and opportunities. This phase was conducted using assessment scales to 
align the materiality assessment with the Company’s internal processes and the assessment procedure established by 
the ESRS. The formula recommended by the ESRS was maintained, i.e., severity based on the likelihood of impact 
materiality and financial effect based on the likelihood of financial materiality. 

The analysis conducted for financial materiality has been approached from a qualitative perspective. It is not tied to 
quantitative financial parameters but evaluated within the framework of a scaled assessment.
In assessing the materiality of each IRO, consideration should be given to its scale, scope, likelihood, and remediability. 

■ Scale: Level of importance attributed to each IRO. The value is determined by combining the overall data 
collected on each sub-topic from stakeholder consultations and external input, together with the assessment of 
each IRO. This global assessment leads to a final score on a scale of 1 to 5.

■ Scope: rated from 0 to 5, reflecting the geographical extent of the impact. 

■ Likelihood: rated from 1 to 4, this denotes the likelihood of occurrence of the IRO. 

■ Remediability: rated from 0 to 5, measures how quickly risk exposure can affect an organization and how quickly 
it can be mitigated.

Impact materiality
Within the environmental section, the topic of greatest materiality is efficient resource and waste management, as 
implementing mechanisms to reduce, regenerate, and optimize materials and resources is crucial to AmRest's business 
model. In contrast, pollution represents the least material environmental topic, with a limited impact on the Company and 
no mention during the stakeholder interviews.
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In the social realm, working conditions received the highest score since effective human resource management is 
fundamental to ensure compliance with the most stringent labour legislation, as well as with hygiene and health and 
safety standards. In comparison, the area of human rights achieved the lowest rating.
Regarding consumer and food-related matters, the most highly rated topic is responsible sourcing. This is due to the 
importance of sustainable practices and AmRest’s supply chain management. It is important to note that, despite the low 
score awarded to animal welfare, it remains a significant concern for the Group.
In the area of governance, cybersecurity, and data protection emerge as the most material topics, given their impact on 
the Company's reputation and the potential consequences of an inadequate response to a cyberattack. Of these two, the 
topic of corporate governance received a lower score.
Financial materiality
Regarding financial materiality, efficient resource, and waste management are the most important material and 
environmental topics, as poor management in these areas could result in financial penalties or require investments to 
improve AmRest's operational practices. In contrast, habitat degradation and the intensity of pressure on marine 
resources received the lowest score since the Company's own operations do not have a direct impact on these areas and 
are identified mainly across the supply chain. 
In the Social area, working conditions emerged as the most material topic, as sound human resource management can 
have a considerable economic and reputational impact. In comparison, the lowest scores were awarded to economic, 
social, and cultural rights, along with community development (S3). 
Responsible sourcing was considered the most material topic within the food area, while food services excellence 
received the lowest rating. Nonetheless, AmRest considers the latter a fundamental topic for its business model, as the 
high standards in quality, food safety, and traceability of nutritional information are pivotal for the food business.
From the financial perspective, data protection and cybersecurity represent the most material issues in the governance 
domain.

■ Inclusion and identification stage
The identification process facilitated the Group's recognition of the material topics. The results of the assessments 
performed by the internal and external stakeholders were analysed. Based on the analysis and consolidated results, a 
materiality threshold was established and defined according to the maximum and minimum ranges obtained in both 
materialities.
In the final stage, individual scores were assigned to each IRO based on the consultations' outcomes, thus generating a 
materiality classification. Priorities were then established, leading to the creation of a materiality matrix.
Furthermore, the stakeholders involved in the double materiality analysis were assigned a weighting. The weighting 
system reflects the importance of the responses received from each stakeholder. The scales were calculated for each 
topic based on the materiality of the above responses and the outcome of the interviews and surveys. The results were 
then cross-checked with the scores obtained during the quantitative external stakeholder consultation process (surveys), 
with a weighted average applied for each topic. The outcome of this process formed the materiality matrix or a definitive 
list of material topics:
IRO-2        Disclosure requirements in ESRS covered by the undertaking’s sustainability statement [IRO-2 59]
Throughout the materiality assessment process, the complete AR 16 list of sustainability topics, including all sub-topics 
and sub-subtopics, was analysed. Material impacts, risks, and opportunities were identified in detail to ensure 
consistency with the Disclosure Requirements ("DR"). In terms of defining the information to be disclosed on material 
IROs, a materiality threshold has been established and defined according to the maximum and minimum ranges obtained 
in both materialities:
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Impact materiality
Minimum values of 1.89 and maximum values of 4.71 were identified, reflecting significant dispersion across the pre-
defined scales, with varying levels of impact across all topics. The threshold was set at 70% of the highest assessed 
impact. The following graph displays the results for each subtopic, grouped by the four main pillars.
Infographic. Impact materiality

----- Impact materiality threshold: 3.30

Financial materiality
The values ranged from a minimum of 1.46 to a maximum of 4.43, showing a level of dispersion similar to that observed 
for impact materiality and heterogeneity in terms of impact levels. The threshold was set at 70% of the highest-rated risk 
assessed. The following graph presents the results for each subtopic, grouped by the four main pillars.
Infographic. Financial materiality

----- Impact materiality threshold: 3.10

56
AMREST GROUP Consolidated Statement of Non-Financial Information and Sustainability Information

for the year ended 31 December 2024



In the final stage, individual scores were assigned to each IRO based on the consultations' outcomes, thus generating a 
materiality classification. Priorities were then established, leading to the creation of a materiality matrix.
Infographic. AmRest's double-materiality matrix
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Governance bodies
GOV-1  The role of the administrative, management and supervisory bodies [21, 21a, 21c, 21d, 21e, 22, 22a, 22b, 22c, 
22ci, 22cii, 22ciii, 22d, 23, 23a, 23b] 
GOV-2  Information provided to and sustainability matters addressed by the undertaking’s administrative, management 
and supervisory bodies [26a]
Infographic. Information about the reporting lines to the administrative, management and supervisory bodies

Board of Directors
Except for those matters reserved by law or the bylaws to the competence of the General Shareholders' Meeting, the 
Board of Directors is the Company’s supreme decision-making body, and is responsible for the governance, management 
and administration of the business and interests of the Company.
Infographic. Board of Directors composition presented in numbers [GOV 1/21a, d, e]

Table. Composition of the Board of Directors as of 31 December 2024

Mr. José Parés Gutiérrez Executive Chairman

CEO of Finaccess Capital (Mexico) since 2013 and Chairman of the 
Board of Directors of Restaurant Brands New Zealand Limited. He 
has international experience in marketing, sales, finance and 
operational management. He spent 19 years of his career working in 
various roles for Grupo Modelo (Mexico) and was the member of the 
Board of Crown Imports (Chicago, Illinois), Vice Chairman of the 
Board of MMI (Toronto, Canada), member of the Board of DIFA 
(Mexico) and member of the Mexican Brewers Association (Cámara 
de Cerveceros de México).

Name Category of Director Position on the 
Board Profile [GOV-1 21c]
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Mr. Luis Miguel Álvarez 
Pérez Proprietary Vice Chairman

Board Member, Audit Committee Member and Investment 
Committee Member of Finaccess, S.A.P.I. (since 2013). Founder and 
CEO of Compitalia, S.A. de C.V. Member of the Board of Directors 
and of the Appointments and Remuneration Committee of 
Restaurant Brands New Zealand Limited. Previously held several 
roles at Grupo Modelo (Mexico) for more than 25 years. Currently he 
is a member of the Board of Directors of numerous private 
companies and NGOs, in addition to holding various positions in the 
Finaccess Group.

Mr. Pablo Castilla 
Reparaz Independent Lead Independent 

Director

He has more than 30 years of experience in the banking sector as a 
lawyer for Banco Santander, S.A., having been responsible for M&A 
transactions in several jurisdictions. He has also served as Director 
of Santander Direkt Bank (Germany), Director of Banco Mercantil 
(Peru), Secretary non director of BT Telecomunicaciones S.A., 
director Secretary of Santander Investment, S.A., Secretary of the 
Investment Committee of Grupo Santander, director Secretary of 
OpenBank and director Secretary of Grupo Vitaldent.

Ms. Mónica Cueva Díaz Independent Director

She worked with Banco Santander for more than 30 years, holding 
various roles in different jurisdictions, generally linked to the 
financial, accounting and control areas, also participating in 
important integration processes such as the acquisition of ABN 
AMRO. Ms. Mónica Cueva has also been a college professor and 
lecturer, a member of the European Banking Authority representing 
Banco Santander, and a director in numerous companies of the 
Santander Group. She currently holds the position of director of 
Banco Santander Río (Argentina).

Mr. Emilio Fullaondo 
Botella Independent Director

He held senior management positions for more than 23 years in the 
beer industry, leading various departments related to the financial 
area of the Mexican beer group Grupo Modelo, including the position 
of Chief Financial Officer for a period of 4 years and subsequently in 
the Belgian company AB InBev, following the acquisition by Grupo 
Modelo as Chief People Officer for Middle Americas until his 
resignation in January 2019. Currently, he is an independent director 
of the Restaurant Brands New Zealand Limited.

Ms. Begoña Orgambide 
García Proprietary Director

She is currently Director of Investor Relations at Finaccess Capital, 
S.A. de C.V. and has developed expertise in investment analysis, 
mainly in the restaurant and real estate sector, and return evaluation. 
She is also responsible for the design and implementation of the 
communication strategy for the investor group regarding the financial 
situation and evolution of the different investments. Previously, she 
was Director of Investor Relations at Grupo Modelo S.A.B. de C.V. 
and subsequently held the same position at Grupo Sports World 
S.A.B. de C.V. In 2015, she joined Walmart de México S.A.B. de 
C.V. as Director of Strategic Planning and M&A.

Ms. Romana Sadurska Independent Director

She was a professor at the University of Sidney and the Australian 
National University. She was also a partner in the Secretary General 
of the Spanish law firm Uría Menédez, being responsible for the 
practice area of Central and Eastern Europe of said firm. She has 
also served as Executive Vice Chairman of the Professor Uría 
Foundation. She is currently a member of the Patronage 
("Patronato") of the Aspen Institute Spain and a member of the Real 
Diputación de San Andrés de los Flamencos - Fundación Carlos de 
Amberes.

Name Category of Director Position on the 
Board Profile [GOV-1 21c]

[IRO-1/26a-c, 53d-f] There is no formalized approach to management of the impacts, risks and opportunities on a Board 
of Directors level. However, five most material topics (see the AmRest’s double-materiality matrix infographic in section 
"Material impacts, risks and opportunities") were addressed in the agenda of the formal Board Committees in 2024: 

■ Audit and Risk Board Committee – Business Conduct;

■ Appointments, Remuneration, and Corporate Governance Board Committee – Business Conduct;

■ Sustainability, Health, and Safety Board Committee – Circular Economy, Climate Change, Own workforce, Our 
Food and Consumers. 

Related information and performance analyses were presented to the Board Committee Members by AmRest Subject-
Matter Experts on a quarterly basis. 
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Table. Board Committees

EXECUTIVE BOARD COMMITTEE

Mr. José Parés Gutiérrez

Mr. Luis Miguel Álvarez Pérez

Mr. Pablo Castilla Reparaz

The Board of Directors has delegated its authority, except for those that by the Law, the Articles of Association and 
the Board of Directors Regulations of AmRest Holdings, SE cannot be delegated, to an Executive Committee.

The Executive Committee shall inform the Board of Directors of the important matters and decisions adopted at its meetings.

AUDIT AND RISK BOARD 
COMMITTEE

Ms. Mónica Cueva Díaz

Mr. Pablo Castilla Reparaz

Mr. Emilio Fullaondo Botella

The Audit and Risk Committee at AmRest plays an important role in ensuring the integrity of the company's financial 
and non-financial/sustainability reporting and the effectiveness of its risk management systems. The Committee helps 
maintain the trust of shareholders and other stakeholders, by overseeing that AmRest operates with high standards of 
governance and accountability. 

1. Financial Oversight: The committee oversees the preparation and presentation process, and the integrity of financial and 
non-financial/sustainability information, reviewing compliance with legal requirements. This includes reviewing the correct 
application of accounting standards and any changes to them.

2. Internal Controls and Risk Management: The committee monitors the effectiveness of the internal control systems and the 
enterprise risk management framework. This involves monitoring in general that the internal control policies and systems 
established are applied effectively in practice.

3. Compliance: Ensuring that the company complies with legal and regulatory requirements is a critical function. For this 
purpose, the committee monitors

■ the main activities carried out by the Compliance Department;
■ the Global Compliance Model;
■ the complaints received through the channels established at the AmRest Group; and
■ the investigations and inspections, reporting ethical violations and ensuring appropriate actions are taken.

4. Internal and External Audits: The committee oversees internal and external audit functions. This includes approving the 
internal audit plan, ensuring that it focuses primarily on the main risks the company is exposed to (including reputational risk), 
receive regular report-backs on its activities, and verify that Senior Management are acting on the findings and 
recommendations of its reports. The committee also manages the relationship with external auditors, including proposing their 
appointment, compensation, and performance.

Committee name Members (Chairperson) Description and main responsibilities related to sustainability
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APPOINTMENTS, REMUNERATION 
AND CORPORATE GOVERNANCE 
BOARD COMMITTEE

Mr. Pablo Castilla Reparaz

Mr. Luis Miguel Álvarez Pérez

Mr. Emilio Fullaondo Botella

Ms. Romana Sadurska

The Appointments, Remuneration, and Corporate Governance Committee at AmRest helps maintain a robust 
governance framework, by overseeing that AmRest operates with integrity and in the best interests of its 
stakeholders.

1. Board Composition and Appointments: The committee assesses the qualifications, knowledge, and experience required for 
the Board of Directors. It is responsible for defining the functions and qualifications required from candidates, evaluating the 
exactly amount of time and dedication required for them to effectively discharge their duties, ensuring a diverse and competent 
Board.

2. Remuneration Policies: The committee proposes the remunerations policy for the Directors, including the remuneration for 
the Executive Chairman and the other conditions of his contract, reviewing it periodically and ensuring compliance. Also, the 
committee proposes the remuneration policy applied for Senior Management, including the remuneration packages with shares 
and their application.

3. Corporate Governance and Compliance: The committee oversees compliance with corporate governance policies and rules, 
as well as the Company's internal codes of conduct, ensuring that the corporate culture is aligned with its purpose and values, 
and evaluates and periodically reviews the Company's corporate governance system, so that it fulfils its mission of promoting 
the corporate interest and takes into account the legitimate interests of the remaining stakeholders.

4. Performance Evaluation: The committee coordinates the periodic evaluation of the performance of the Board of Directors and 
its committees. This helps identify areas for improvement and ensures that the Board operates effectively.

5. Succession Planning: The committee is responsible for reviewing and organizing succession plans for key positions within 
the company. This ensures continuity in leadership and the smooth functioning of the organization.

SUSTAINABILITY, HEALTH AND 
SAFETY BOARD COMMITTEE

Ms. Romana Sadurska

Mr. Pablo Castilla Reparaz

Ms. Mónica Cueva Díaz

The Sustainability, Health, and Safety Committee at AmRest oversees that AmRest operates responsibly, prioritizing 
the well-being of its employees, customers, and the protection of the environment.

1. Occupational Safety: The committee reviews and monitors policies and frameworks related to occupational safety, ensuring 
that the company maintains a safe working environment for all employees.

2. Nutrition and Food Safety: The committee oversees the management frameworks and policies concerning nutrition and food 
safety, contributing to the company's products maintaining the highest quality and safety standards.

3. Sustainability: The committee is responsible for overseeing the progress of the company's sustainability strategies. This 
includes monitoring environmental impact, resource management, and other sustainability initiatives.

4. Reporting and Recommendations: The committee regularly report to the Board of Directors on significant issues within its 
purview and recommend improvements and new initiatives.

Committee name Members (Chairperson) Description and main responsibilities related to sustainability
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Senior Management 
Senior Management is defined as executives who report directly to the Board of Directors, the Executive Chairman, or the 
Chief Executive Officer of the Company, including the person responsible for Internal Audit. This group has the authority 
to make managerial decisions that may affect the Company's future development and business prospects. 
Table. Composition of the Senior Management and material topics within their scope of responsibility

Name Position(s) Material topics responsibility

Mr. Luis Comas Jiménez Chief Executive Officer

Climate Change, Water and Marine 
resources, Biodiversity and ecosystems, 
Circular economy, Own workforce, Workers in 
the value chain, Affected communities, 
Consumers, Business conduct

Mr. Ismael Sánchez Moreno Chief People Officer
Own workforce, Workers in the value chain, 
Affected communities, Consumers, Business 
conduct

Mr. Daniel del Río Benítez Chief Operations Officer
Climate Change, Water and Marine 
resources, Biodiversity and ecosystems, 
Circular economy

Mr. Eduardo Zamarripa Escamilla Chief Financial Officer Climate Change, Business conduct

Mr. Santiago Gallo Pérez Chief Marketing Officer Affected communities, Consumers

Mr. Robert Żuk Chief Information Officer Business conduct (Cybersecurity)

Mr. Ramanurup Sen Food Services President

Climate Change, Water and Marine 
resources, Biodiversity and ecosystems, 
Circular economy, Workers in the value chain, 
Consumers, Business conduct

Mr. Mauricio Gárate Meza General Counsel
Own workforce, Workers in the value chain, 
Affected communities, Consumers, Business 
conduct

Mr. Jacek Niewiadomski Chief Internal Audit and Control Officer Business conduct (Corporate Governance)

GOV-3      Integration of sustainability-related performance in incentive schemes [29, 29a, 29b, 29c, 29d, 29e] 
While the Company has set internal sustainability objectives, it is still working on the implementation of an incentive 
scheme to support these goals. 

Statement on due diligence
GOV-4  Statement on Due Diligence [GOV-4/ 30, 32]
Table. Core elements of due diligence [GOV-4/ AR10]

CORE ELEMENTS OF DUE DILIGENCE
Paragraphs in the  Consolidated Statement of 
Non-Financial Information and Sustainability 
Information

a) Embedding due diligence in governance, strategy, and business model General Information
b) Engaging with affected stakeholders in all key steps of the due diligence General Information
c) Identifying and assessing adverse impacts General Information

d) Taking actions to address those adverse impacts Environmental Information, Social Information, 
Governance Information

e) Tracking the effectiveness of these efforts and communicating Environmental Information, Social Information, 
Governance Information

GOV-5 Risk management and internal controls over sustainability reporting [36a, 36b, 36c, 36d, 36e]

Risk management and internal control over sustainability reporting
[ESRS 2 GOV-5 36a-e] AmRest has Enterprise Risk Management (“ERM”) at the group level, following best practices 
and the COSO framework, overseen by the Global Risk and Compliance Department, with the main aim of ensuring 
compliance with regulations. Within this ERM framework, there are some risks related to the publication of the 
sustainability statement. However, AmRest does not have a formalized internal control system over sustainability 
reporting.

Consolidated Statement of Non-Financial Information and Sustainability Information
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List of disclosure requirements to report under ESRS

[BP-2 16]
Table. List of disclosure requirements to report under ESRS

ESRS 2 General 
disclosures BP-1 General General basis for preparation of the 

sustainability statement

General Information

36-38BP-1
Section: Basis for 
preparation

ESRS 2 General 
disclosures BP-2 General

General basis for preparation of the 
sustainability statement General Information

36-38

Disclosures in relation to specific 
circumstances BP-1

Disclosures in relation to specific 
circumstances - Time horizons

Section: Basis for 
preparation

Disclosures in relation to specific 
circumstances - Value chain estimation
Disclosures in relation to specific 
circumstances - Sources of estimation and 
outcome uncertainty
Disclosures in relation to specific 
circumstances - Changes in preparation or 
presentation of sustainability information
Disclosures in relation to specific 
circumstances - Reporting errors in prior 
periods
Disclosures in relation to specific 
circumstances - Disclosures stemming from 
other legislation or generally accepted 
sustainability reporting pronouncements
Disclosures in relation to specific 
circumstances - Incorporation by reference
Disclosures in relation to specific 
circumstances - Use of phase-In provisions 
in accordance with Appendix C of ESRS 1

ESRS 2 General 
disclosures GOV-1 Governance (GOV) The role of the administrative, management 

and supervisory bodies

General Information

58-62GOV-1
Section: Governance 
bodies

ESRS 2 General 
disclosures GOV-2 Governance (GOV)

Information provided to and sustainability 
matters addressed by the undertaking’s 
administrative, management and 
supervisory bodies

General Information

58-62GOV-2
Section: Governance 
bodies

ESRS 2 General 
disclosures GOV-3 Governance (GOV) Integration of sustainability-related 

performance in incentive schemes

General Information

62GOV-3
Section: Senior 
Management

ESRS 2 General 
disclosures GOV-4 Governance (GOV) Statement on due diligence

General Information

62GOV-3
Section: Statement on due 
diligence

ESRS 2 General 
disclosures GOV-5 Governance (GOV) Risk management and internal controls over 

sustainability reporting

General Information

62
GOV-5
Section: Risk management 
and internal control over 
sustainability reporting

ESRS 2 General 
disclosures SBM-1 Strategy (SBM) Strategy, business model and value chain

General Information

39-41SBM-1
Section: Strategy and 
business model

ESRS 2 General 
disclosures SBM-2 Strategy (SBM) Interests and views of stakeholders

General Information

43-47SBM-2
Section: Stakeholder 
dialogue

ESRS 2 General 
disclosures SBM-3 Strategy (SBM)

Material impacts, risks and opportunities 
and their interaction with strategy and 
business model

General Information

47-57SBM-3
Section: Material impacts, 
risks and opportunities

Standard
Cross-
cutting / 
Topic

Nr. Reporting Area Designation of the DRs Section Page
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ESRS 2 General 
disclosures IRO-1

Impact, risk and 
opportunity 
management (IRO)

Description of the processes to identify and 
assess material impacts, risks and 
opportunities

General Information

53-57
IRO-1
Processes to identify and 
assess material impacts, 
risks, and opportunities

ESRS 2 General 
disclosures IRO-2

Impact, risk and 
opportunity 
management (IRO)

Disclosure requirements in ESRS covered 
by the undertaking’s sustainability statement

General Information

53-57
IRO-1
Processes to identify and 
assess material impacts, 
risks, and opportunities

ESRS 2 General 
disclosures MDR-P

Impact, risk and 
opportunity 
management (IRO)

Policies adopted to manage material 
sustainability matters

Throughout the entire 
Consolidated Statement 
of Non-Financial 
Information 
and Sustainability 
Information

ESRS 2 General 
disclosures MDR-A

Impact, risk and 
opportunity 
management (IRO)

Actions and resources in relation to material 
sustainability matters

Throughout the entire 
Consolidated Statement 
of Non-Financial 
Information 
and Sustainability 
Information

ESRS 2 General 
disclosures

MDR-
M

Metrics and targets 
(MT)

Metrics in relation to material sustainability 
matters

Throughout the entire 
Consolidated Statement 
of Non-Financial 
Information 
and Sustainability 
Information

ESRS 2 General 
disclosures MDR-T Metrics and targets 

(MT)
Tracking effectiveness of policies and 
actions through targets

Throughout the entire 
Consolidated Statement 
of Non-Financial 
Information 
and Sustainability 
Information

ESRS E1 Climate 
change GOV-3 Governance (GOV) Integration of sustainability-related 

performance in incentive schemes

Environmental information. 
Section: Climate Change

90GOV-3 Integration of 
sustainability-related 
performance in incentive 
schemes

ESRS E1 Climate 
change E1-1 Strategy (SBM) Transition plan for climate change mitigation Environmental information. 

Section: Climate Change 91-102

ESRS E1 Climate 
change SBM-3 Strategy (SBM)

Material impacts, risks and opportunities 
and their interaction with strategy and 
business model

Environmental information. 
Section: Climate Change

92-94
E1 SBM-3 Material impacts, 
risks and opportunities and 
their interaction with 
strategy and business 
model

ESRS E1 Climate 
change IRO-1

Impact, risk and 
opportunity 
management (IRO)

Description of the processes to identify and 
assess material climate-related impacts, 
risks and opportunities

Environmental information. 
Section: Climate Change

92-94
SBM-3 Material impacts, 
risks and opportunities and 
their interaction with 
strategy and business 
model

ESRS E1 Climate 
change E1-2

Impact, risk and 
opportunity 
management (IRO)

Policies related to climate change mitigation 
and adaptation

Environmental information. 
Section: Climate Change

94-96E1-2 Policies related to 
climate change mitigation 
and adaptation

ESRS E1 Climate 
change E1-3

Impact, risk and 
opportunity 
management (IRO)

Actions and resources in relation to climate 
change policies

Environmental information. 
Section: Climate Change

96E1-3 Actions and resources 
in relation to climate change 
policies

ESRS E1 Climate 
change E1-4 Metrics and targets 

(MT)
Targets related to climate change mitigation 
and adaptation

Environmental information. 
Section: Climate Change

96E1-4 Targets related to 
climate change mitigation 
and adaptation

Standard
Cross-
cutting / 
Topic

Nr. Reporting Area Designation of the DRs Section Page
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ESRS E1 Climate 
change E1-5 Metrics and targets 

(MT)

Energy consumption and mix Environmental information. 
Section: Climate Change

97
Energy consumption and mix - Energy 
intensity based on net revenue

E 1-5 Energy consumption 
and mix
Energy consumption and 
mix - Energy intensity 
based on net revenue

ESRS E1 Climate 
change E1-6 Metrics and targets 

(MT)

Gross Scopes 1, 2, 3 and Total GHG 
emissions

Environmental information. 
Section: Climate Change

97-99GHG Intensity based on net revenue E1-6 Gross Scopes 1, 2, 3 
and Total GHG emissions
GHG Intensity based on net 
revenue

ESRS E1 Climate 
change E1-7 Metrics and targets 

(MT)
GHG removals and GHG mitigation projects 
financed through carbon credits

Environmental information. 
Section: Climate Change

100E1-7 GHG removals and 
GHG mitigation projects 
financed through carbon 
credits

ESRS E1 Climate 
change E1-8 Metrics and targets 

(MT) Internal carbon pricing
Environmental information. 
Section: Climate Change 100
E1-8 Internal carbon pricing

ESRS E1 Climate 
change E1-9 Metrics and targets 

(MT)

Anticipated financial effects from material 
physical and transition risks and potential 
climate-related opportunities

Not reported. More 
information in the table. 
Omitted Information in the 
"About this Report" section.

ESRS E2 Pollution IRO-1
Impact, risk and 
opportunity 
management (IRO)

Description of the processes to identify and 
assess material pollution-related impacts, 
risks and opportunities

Not material according to 
the double materiality 
analysis.

ESRS E2 Pollution E2-1
Impact, risk and 
opportunity 
management (IRO)

Policies related to pollution
Not material according to 
the double materiality 
analysis.

ESRS E2 Pollution E2-2
Impact, risk and 
opportunity 
management (IRO)

Actions and resources related to pollution
Not material according to 
the double materiality 
analysis.

ESRS E2 Pollution E2-3 Metrics and targets 
(MT) Targets related to pollution

Not material according to 
the double materiality 
analysis.

ESRS E2 Pollution E2-4 Metrics and targets 
(MT) Pollution of air, water and soil

Not material according to 
the double materiality 
analysis.

ESRS E2 Pollution E2-5 Metrics and targets 
(MT)

Substances of concern and substances of 
very high concern

Not material according to 
the double materiality 
analysis.

ESRS E2 Pollution E2-6 Metrics and targets 
(MT)

Anticipated financial effects from material 
pollution-related impacts, risks and 
opportunities

Not material according to 
the double materiality 
analysis.

ESRS E3
Water and 
Marine 
Resources

IRO-1
Impact, risk and 
opportunity 
management (IRO)

Description of the processes to identify and 
assess material water and marine 
resources-related impacts, risks and 
opportunities

Environmental Information / 
ESRS E3 Section: Water 
and Marine Resources 
SBM-3 - Incidents, Risks, 
and Opportunities of 
Material Relevance and 
Their Interaction with the 
Strategy and Business 
Model

103-105

ESRS E3
Water and 
Marine 
Resources

E3-1
Impact, risk and 
opportunity 
management (IRO)

Policies related to water and marine 
resources

Environmental Information / 
ESRS E3 Section: Water 
and Marine Resources E3-1 
Policies

103

ESRS E3
Water and 
Marine 
Resources

E3-2
Impact, risk and 
opportunity 
management (IRO)

Actions and resources related to water and 
marine resources

Environmental Information / 
ESRS E3 Section: Water 
and Marine Resources E3-2 
Actions and Related 
Resources

103-104

ESRS E3
Water and 
Marine 
Resources

E3-3 Metrics and targets 
(MT)

Targets related to water and marine 
resources

Environmental Information / 
ESRS E3 Section: Water 
and Marine Resources E3-3 
Targets

104

Standard
Cross-
cutting / 
Topic

Nr. Reporting Area Designation of the DRs Section Page
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ESRS E3
Water and 
Marine 
Resources

E3-4 Metrics and targets 
(MT) Water consumption

Environmental Information / 
ESRS E3 Section: Water 
and Marine Resources E3-4 
Water Consumption

105

ESRS E3
Water and 
Marine 
Resources

E3-5 Metrics and targets 
(MT)

Anticipated financial effects from material 
water and marine resources-related risks 
and opportunities

Not reported. More 
information in the table. 
Omitted Information in the 
"About this Report" section.

ESRS E4
Biodiversity 
and 
ecosystems

E4-1 Strategy (SBM)
Transition plan and consideration of 
biodiversity and ecosystems in strategy and 
business model

Environmental Information / 
ESRS E4 Section: 
Biodiversity and 
Ecosystems E4-1 Transition 
Plan and Assessment

106

ESRS E4
Biodiversity 
and 
ecosystems

SBM-3 Strategy (SBM)
Material impacts, risks and opportunities 
and their interaction with strategy and 
business model

Environmental Information / 
ESRS E4 Section: 
Biodiversity and 
Ecosystems E4 SBM-3 
Incidents, Risks, and 
Opportunities of Material 
Relevance

106

ESRS E4
Biodiversity 
and 
ecosystems

IRO-1
Impact, risk and 
opportunity 
management (IRO)

Description of processes to identify and 
assess material biodiversity and ecosystem-
related impacts, risks, dependencies and 
opportunities

Environmental Information / 
ESRS E4 Section: 
Biodiversity and 
Ecosystems E4 IRO-1 
Description of Processes for 
Identifying and Assessing 
Incidents, Risks, and 
Opportunities

106

ESRS E4
Biodiversity 
and 
ecosystems

E4-2
Impact, risk and 
opportunity 
management (IRO)

Policies related to biodiversity and 
ecosystems

Environmental Information / 
ESRS E4 Section: 
Biodiversity and 
Ecosystems E4-2 106-107

Policies related to 
biodiversity and ecosystems

ESRS E4
Biodiversity 
and 
ecosystems

E4-3
Impact, risk and 
opportunity 
management (IRO)

Actions and resources related to biodiversity 
and ecosystems

Environmental Information / 
ESRS E4 Section: 
Biodiversity and 
Ecosystems E4-3 106-107
Actions and resources 
related to biodiversity and 
ecosystem

ESRS E4
Biodiversity 
and 
ecosystems

E4-4 Metrics and targets 
(MT)

Targets related to biodiversity and 
ecosystems

Environmental Information / 
ESRS E4 Section: 
Biodiversity and 
Ecosystems E4-4 106-107

Targets related to 
biodiversity and ecosystems

ESRS E4
Biodiversity 
and 
ecosystems

E4-5 Metrics and targets 
(MT)

Impact metrics related to biodiversity and 
ecosystems change

Environmental Information / 
ESRS E4 Section: 
Biodiversity and 
Ecosystems E4-5 106-107
Impact metrics related to 
biodiversity and ecosystems 
change

ESRS E4
Biodiversity 
and 
ecosystems

E4-6 Metrics and targets 
(MT)

Anticipated financial effects from biodiversity 
and ecosystem-related risks and 
opportunities

Not reported. More 
information in the table. 
Omitted Information in the 
"About this Report" section.

ESRS E5

Resource 
use and 
circular 
economy

IRO-1
Impact, risk and 
opportunity 
management (IRO)

Description of the processes to identify and 
assess material resource use and circular 
economy-related impacts, risks and 
opportunities

Environmental Information / 
ESRS E5 Section: 
Resource Use and Circular 
Economy E5 ESRS 2 IRO-1

108-111Description of the 
processes to identify and 
assess material resource 
use and circular economy-
related impacts, risks and 
opportunities

ESRS E5

Resource 
use and 
circular 
economy

E5-1
Impact, risk and 
opportunity 
management (IRO)

Policies related to resource use and circular 
economy

Environmental Information / 
ESRS E5 Section: Circular 
Economy E5-1 Policies 
related to resource use and 
circular economy

109-110

Standard
Cross-
cutting / 
Topic

Nr. Reporting Area Designation of the DRs Section Page
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ESRS E5

Resource 
use and 
circular 
economy

E5-2
Impact, risk and 
opportunity 
management (IRO)

Actions and resources related to resource 
use and circular economy

Environmental Information / 
ESRS E5 Section: 
Resource Use and Circular 
Economy E5-2 Actions and 
resources related to 
resource use and circular 
economy

108-109

ESRS E5

Resource 
use and 
circular 
economy

E5-3 Metrics and targets 
(MT)

Targets related to resource use and circular 
economy

Environmental Information / 
ESRS E5 Section: 
Resource Use and Circular 
Economy E5-3 Targets 
related to resource use and 
circular economy

110

ESRS E5

Resource 
use and 
circular 
economy

E5-4 Metrics and targets 
(MT) Resource inflows

Environmental Information / 
ESRS E5 Section: 
Resource Use and Circular 
Economy E5-4 Resource 
inflows

110

ESRS E5

Resource 
use and 
circular 
economy

E5-5 Metrics and targets 
(MT)

Resource outflows
Environmental Information / 
ESRS E5 Section: 
Resource Use and Circular 
Economy E5-5 Resource 
Outflows

110-111
Resource outflows - Products and materials
Resource outflows - Waste

ESRS E5

Resource 
use and 
circular 
economy

E5-6 Metrics and targets 
(MT)

Anticipated financial effects from resource 
use and circular economy-related impacts, 
risks and opportunities

Not reported. More 
information in the table. 
Omitted Information in the 
"About this Report" section.

ESRS S1 Own 
Workforce SBM-2 Strategy (SBM) Interests and views of stakeholders

Social Information/ ESRS 
S1 Section: Own workforce

115-118
SBM-2 Interests and views 
of stakeholders

ESRS S1 Own 
Workforce SBM-3 Strategy (SBM)

Material impacts, risks and opportunities 
and their interaction with strategy and 
business model

Social Information/ ESRS 
S1 Section: Own Workforce

118-119
SBM-3 Material impacts, 
risks and opportunities and 
their interaction with 
strategy and business 
model

ESRS S1 Own 
Workforce S1-1

Impact, risk and 
opportunity 
management (IRO)

Policies related to own workforce

Social Information/ ESRS 
S1 Section: Own workforce

120-122
S1-1 Policies related to own 
workforce

ESRS S1 Own 
Workforce S1-2

Impact, risk and 
opportunity 
management (IRO)

Processes for engaging with own workforce 
and workers’ representatives about impacts

Social Information/ ESRS 
S1 Section: Own workforce

115-118
S1-2 Processes for 
engaging with own 
workforce and workers’ 
representatives about 
impacts

ESRS S1 Own 
Workforce S1-3

Impact, risk and 
opportunity 
management (IRO)

Processes to remediate negative impacts 
and channels for own workers to raise 
concerns

Social Information/ ESRS 
S1 Section: Own workforce

120-122S1-3 Processes to 
remediate negative impacts 
and channels for own 
workers to raise concerns

ESRS S1 Own 
Workforce S1-4

Impact, risk and 
opportunity 
management (IRO)

Taking action on material impacts on own 
workforce, and approaches to managing 
material risks and pursuing material 
opportunities related to own workforce, and 
effectiveness of those actions

Social Information/ ESRS 
S1 Section: Own workforce

119

S1-4 Taking action on 
material impacts on own 
workforce, and approaches 
to managing material risks 
and pursuing material 
opportunities related to own 
workforce, and 
effectiveness of those 
actions
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ESRS S1 Own 
Workforce S1-5 Metrics and targets 

(MT)

Targets related to managing material 
negative impacts, advancing positive 
impacts, and managing material risks and 
opportunities

Social Information/ ESRS 
S1 Section: Own workforce

119

S1-5 Targets related to 
managing material negative 
impacts, advancing positive 
impacts, and managing 
material risks and 
opportunities

ESRS S1 Own 
Workforce S1-6 Metrics and targets 

(MT)
Characteristics of the undertaking’s 
employees

Social Information/ ESRS 
S1 Section: Own workforce

123-124
S1-6 Characteristics of the 
undertaking’s employees

ESRS S1 Own 
Workforce S1-7 Metrics and targets 

(MT)
Characteristics of non-employee workers in 
the undertaking’s own workforce

Not reported. More 
information in the table. 
Omitted Information in the 
"About this Report" section.

ESRS S1 Own 
Workforce S1-8 Metrics and targets 

(MT)
Collective bargaining coverage and social 
dialogue

Social Information/ ESRS 
S1 Section: Own workforce

124S1-8 Collective bargaining 
coverage and social 
dialogue

ESRS S1 Own 
Workforce S1-9 Metrics and targets 

(MT) Diversity metrics
Social Information/ ESRS 
S1 Section: Own workforce 125
S1-9 Diversity metrics

ESRS S1 Own 
Workforce S1-10 Metrics and targets 

(MT) Adequate wages
Social Information/ ESRS 
S1 Section: Own workforce 125
S1-10 Adequate wages

ESRS S1 Own 
Workforce S1-11 Metrics and targets 

(MT) Social protection

Not reported. More 
information in the table. 
Omitted Information in the 
"About this Report" section.

ESRS S1 Own 
Workforce S1-12 Metrics and targets 

(MT) Persons with disabilities

Social Information/ ESRS 
S1 Section: Own workforce

126
S1-12 Persons with 
disabilities

ESRS S1 Own 
Workforce S1-13 Metrics and targets 

(MT) Training and skills development metrics

Social Information/ ESRS 
S1 Section: Own workforce

126
S1-13 Training and skills 
development metrics

ESRS S1 Own 
Workforce S1-14 Metrics and targets 

(MT) Health and safety metrics

Social Information/ ESRS 
S1 Section: Own workforce

126
S1-14 Health and safety 
metrics

ESRS S1 Own 
Workforce S1-15 Metrics and targets 

(MT) Work-life balance metrics

Not reported. More 
information in the table. 
Omitted Information in the 
"About this Report" section.

ESRS S1 Own 
Workforce S1-16 Metrics and targets 

(MT)
Remuneration metrics (pay gap and total 
remuneration)

Social Information/ ESRS 
S1 Section: Own workforce

125S1-16 Remuneration 
metrics (pay gap and total 
remuneration)

ESRS S1 Own 
Workforce S1-17 Metrics and targets 

(MT)
Incidents, complaints and severe human 
rights impacts

Social Information/ ESRS 
S1 Section: Own workforce

127S1-17 Incidents, complaints 
and severe human rights 
impacts

ESRS S2
Workers in 
the value 
chain

SBM-2 Strategy (SBM) Interests and views of stakeholders

Social Information/ ESRS 
S2 Section Workers in the 
value chain 128-129
SBM-2 Interests and views 
of stakeholders
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ESRS S2
Workers in 
the value 
chain

SBM-3 Strategy (SBM)
Material impacts, risks and opportunities 
and their interaction with strategy and 
business model

Social Information/ ESRS 
S2 Section Workers in the 
value chain

128
SBM-3 Material impacts, 
risks and opportunities and 
their interaction with 
strategy and business 
model

ESRS S2
Workers in 
the value 
chain

S2-1
Impact, risk and 
opportunity 
management (IRO)

Policies related to value chain workers

Social Information/ ESRS 
S2 Section Workers in the 
value chain 128-129
S2-1 Policies related to 
value chain workers

ESRS S2
Workers in 
the value 
chain

S2-2
Impact, risk and 
opportunity 
management (IRO)

Processes for engaging with value chain 
workers about impacts

Social Information/ ESRS 
S2 Section Workers in the 
value chain

128
S2-2 Processes for 
engaging with value chain 
workers about impacts

ESRS S2
Workers in 
the value 
chain

S2-3
Impact, risk and 
opportunity 
management (IRO)

Processes to remediate negative impacts 
and channels for value chain workers to 
raise concerns

Social Information/ ESRS 
S2 Section Workers in the 
value chain

129S2-3 Processes to 
remediate negative impacts 
and channels for value 
chain workers to raise 
concerns

ESRS S2
Workers in 
the value 
chain

S2-4
Impact, risk and 
opportunity 
management (IRO)

Taking action on material impacts on value 
chain workers, and approaches to managing 
material risks and pursuing material 
opportunities related to value chain workers, 
and effectiveness of those actions

Social Information/ ESRS 
S2 Section Workers in the 
value chain

128

S2-4 Taking action on 
material impacts on value 
chain workers, and 
approaches to managing 
material risks and pursuing 
material opportunities 
related to value chain 
workers, and effectiveness 
of those actions

ESRS S2
Workers in 
the value 
chain

S2-5 Metrics and targets 
(MT)

Targets related to managing material 
negative impacts, advancing positive 
impacts, and managing material risks and 
opportunities

Social Information/ ESRS 
S2 Section Workers in the 
value chain

129
S2-5 Targets related to 
managing material negative 
impacts, advancing positive 
impacts, and managing 
material risks and 
opportunities

ESRS S3 Affected 
communities SBM-2 Strategy (SBM) Interests and views of stakeholders

Social Information/ ESRS 
S3 Affected communities

131
SBM-2 Interests and views 
of stakeholders

ESRS S3 Affected 
communities SBM-3 Strategy (SBM)

Material impacts, risks and opportunities 
and their interaction with strategy and 
business model

Social Information/ ESRS 
S3 Affected communities

130
SBM-3 Material impacts, 
risks and opportunities and 
their interaction with 
strategy and business 
model

ESRS S3 Affected 
communities S3-1

Impact, risk and 
opportunity 
management (IRO)

Policies related to affected communities

Social Information/ ESRS 
S3 Affected communities

131
S3-1 Policies related to 
affected communities

ESRS S3 Affected 
communities S3-2

Impact, risk and 
opportunity 
management (IRO)

Processes for engaging with affected 
communities about impacts

Social Information/ ESRS 
S3 Affected communities

131S3-2 Processes for 
engaging with affected 
communities about impacts
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ESRS S3 Affected 
communities S3-3

Impact, risk and 
opportunity 
management (IRO)

Processes to remediate negative impacts 
and channels for affected communities to 
raise concerns

Social Information/ ESRS 
S3 Affected communities

131
S3-3 Processes to 
remediate negative impacts 
and channels for affected 
communities to raise 
concerns

ESRS S3 Affected 
communities S3-4

Impact, risk and 
opportunity 
management (IRO)

Taking action on material impacts on 
affected communities, and approaches to 
managing material risks and pursuing 
material opportunities related to affected 
communities, and effectiveness of those 
actions

Social Information/ ESRS 
S3 Affected communities

131

S3-4 Taking action on 
material impacts on affected 
communities, and 
approaches to managing 
material risks and pursuing 
material opportunities 
related to affected 
communities, and 
effectiveness of those 
actions

ESRS S3 Affected 
communities S3-5 Metrics and targets 

(MT)

Targets related to managing material 
negative impacts, advancing positive 
impacts, and managing material risks and 
opportunities

Social Information/ ESRS 
S3 Affected communities

131

S3-5 Targets related to 
managing material negative 
impacts, advancing positive 
impacts, and managing 
material risks and 
opportunities

ESRS S4
Consumers 
and end-
users

SBM-2 Strategy (SBM) Interests and views of stakeholders

Social Information/ESRS S4 
Section: Consumers and 
end-users S4 SBM-2 
Interests and views of 
stakeholders

134-135

ESRS S4
Consumers 
and end-
users

SBM-3 Strategy (SBM)
Material impacts, risks and opportunities 
and their interaction with strategy and 
business model

Social Information/ESRS S4 
Section: Consumers and 
end-users S4 SBM-3 
Material impacts, risks and 
opportunities and their 
interaction with strategy and 
business model

132-135

ESRS S4
Consumers 
and end-
users

S4-1
Impact, risk and 
opportunity 
management (IRO)

Policies related to consumers and end-
users

Social Information/ESRS S4 
Section: Consumers and 
end-users S4-1 Policies 
related to consumers and 
end-users

132-136

ESRS S4
Consumers 
and end-
users

S4-2
Impact, risk and 
opportunity 
management (IRO)

Processes for engaging with consumers and 
end-users about impacts

Social Information/ESRS S4 
Section: Consumers and 
end-users S4-2 Processes 
for engaging with 
consumers and end-users 
about impacts

134-135

ESRS S4
Consumers 
and end-
users

S4-3
Impact, risk and 
opportunity 
management (IRO)

Processes to remediate negative impacts 
and channels for consumers and end-users 
to raise concerns

Social Information/ESRS S4 
Section: Consumers and 
end-users S4-3 Processes 
to remediate negative 
impacts and channels for 
consumers and end-users 
to raise concerns

134-135

ESRS S4
Consumers 
and end-
users

S4-4
Impact, risk and 
opportunity 
management (IRO)

Taking action on material impacts on 
consumers and end-users, and approaches 
to managing material risks and pursuing 
material opportunities related to consumers 
and end-users, and effectiveness of those 
actions

Social Information/ESRS S4 
Section: Consumers and 
end-users S4-4 Taking 
action on material impacts 
on consumers and end-
users, and approaches to 
managing material risks and 
pursuing material 
opportunities related to 
consumers and end-users, 
and effectiveness of those 
actions

132-134
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ESRS S4
Consumers 
and end-
users

S4-5 Metrics and targets 
(MT)

Targets related to managing material 
negative impacts, advancing positive 
impacts, and managing material risks and 
opportunities

Social Information/ESRS S4 
Section: Consumers and 
end-users S4-5 Targets 
related to managing 
material negative impacts, 
advancing positive impacts, 
and managing material risks 
and opportunities

132-134

ESRS 
G1

Business 
Conduct GOV-1 Governance (GOV) The role of the administrative, management 

and supervisory bodies

Governance Information/
ESRS G1 Section: 
Business Conduct GOV-1 
The role of the 
administrative, 
management and 
supervisory bodies

140-141

ESRS 
G1

Business 
Conduct IRO-1

Impact, risk and 
opportunity 
management (IRO)

Description of the processes to identify and 
assess material impacts, risks and 
opportunities

Governance Information/
ESRS G1 Section: 
Business Conduct IRO-1 
Business Description of the 
processes to identify and 
assess material impacts, 
risks and opportunities

138-152

ESRS 
G1

Business 
Conduct G1-1

Impact, risk and 
opportunity 
management (IRO)

Business conduct policies and corporate 
culture

Governance Information/
ESRS G1 Section: 
Business Conduct G1-1 
Business conduct policies 
and corporate culture

139, 142, 
144-146, 152

ESRS 
G1

Business 
Conduct G1-2

Impact, risk and 
opportunity 
management (IRO)

Management of relationships with suppliers

Governance Information/
ESRS G1 Section: 
Business Conduct G1-2 
Management of 
relationships with suppliers

150-151

ESRS 
G1

Business 
Conduct G1-3

Impact, risk and 
opportunity 
management (IRO)

Prevention and detection of corruption and 
bribery

Governance Information/
ESRS G1 Section: 
Business Conduct G1-3 
Prevention and detection of 
corruption and bribery

142-144

ESRS 
G1

Business 
Conduct G1-4 Metrics and targets 

(MT) Incidents of corruption or bribery

Governance Information /
ESRS G1 Section: 
Business Conduct G1-4 
Incidents of corruption or 
Bribery

142-144

ESRS 
G1

Business 
Conduct G1-5 Metrics and targets 

(MT) Political influence and lobbying activities

Governance Information /
ESRS G1 Section: 
Business Conduct G1-5 
Political influence and 
Lobbyng Activities

150

ESRS 
G1

Business 
Conduct G1-6 Metrics and targets 

(MT) Payment practices

Governance Information/
ESRS G1

151-152
Section: Business Conduct 
G1-6 Payment Practices
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List of datapoints in Cross-cutting and topical standards that derive from other EU 
legislation

[IRO-2 56]

Tabla. List of datapoints in Cross-cutting and topical standards that derive from other EU legislation 

Disclosure Requirement and 
related datapoint SFDR (1) reference Pillar 3 (2) reference Benchmark Regulation (3) 

reference
EU Climate Law (4) 
reference

ESRS 2 GOV-1 Board's 
gender diversity paragraph 
21 (d)

Indicator number 13 of Table 
#1 of Annex 1

Commission Delegated 
Regulation (EU) 
2020/1816(5), Annex II

ESRS 2 GOV-1 Percentage 
of board members who are 
independent paragraph 21 €

Delegated Regulation (EU) 
2020/1816, Annex II

ESRS 2 GOV-4 Statement 
on due diligence paragraph 
30

Indicator number 10 Table 
#3 of Annex 1

ESRS 2 SBM-1 Involvement 
in activities related to fossil 
fuel activities paragraph 40 
(d) i

Indicators number 4 Table #1 
of Annex 1

Article 449a Regulation (EU) 
No 575/2013; Commission 
Implementing Regulation 
(EU) 2022/2453 (6) Table 1: 
Qualitative information on 
Environmental risk and Table 
2: Qualitative information on 
Social risk

Delegated Regulation (EU) 
2020/1816, Annex II

ESRS 2 SBM-1 Involvement 
in activities related to 
chemical production 
paragraph 40 (d) ii

Indicator number 9 Table #2 
of Annex 1

Delegated Regulation (EU) 
2020/1816, Annex II

ESRS 2 SBM-1 Involvement 
in activities related to 
controversial weapons 
paragraph 40 (d) iii

Indicator number 14 Table 
#1 of Annex 1

Delegated Regulation (EU) 
2020/1818(7), Article 12(1) 
Delegated Regulation (EU) 
2020/1816, Annex II

ESRS 2 SBM-1 Involvement 
in activities related to 
cultivation and production of 
tobacco paragraph 40 (d) iv

Delegated Regulation (EU) 
2020/1818, Article 12(1) 
Delegated Regulation (EU) 
2020/1816, Annex II

ESRS E1-1 Transition plan 
to reach climate neutrality by 
2050 paragraph 14

Regulation (EU) 2021/1119, 
Article 2 (1)

ESRS E1-1 Undertakings 
excluded from Paris-aligned 
Benchmarks paragraph 16 
(g)

Article 449a Regulation (EU) 
No 575/2013; Commission 
Implementing Regulation 
(EU) 2022/2453 Template 1: 
Banking book-Climate 
Change transition risk: Credit 
quality of exposures by 
sector, emissions and 
residual maturity

Delegated Regulation (EU) 
2020/1818, Article12.1 (d) to 
(g), and Article 12.2

ESRS E1-4 GHG emission 
reduction targets paragraph 
34

Indicator number 4 Table #2 
of Annex 1 Article 449a Delegated Regulation (EU) 

2020/1818, Article 6

ESRS E1-5 Energy 
consumption from fossil 
sources disaggregated by 
sources (only high climate 
impact sectors) paragraph 
38

Indicator number 5 Table #1 
and Indicator n. 5 Table #2 of 
Annex 1

ESRS E1-5 Energy 
consumption and mix 
paragraph 37

Indicator number 5 Table #1 
of Annex 1

ESRS E1-5 Energy intensity 
associated with activities in 
high climate impact sectors 
paragraphs 40 to 43

Indicator number 6 Table #1 
of Annex 1
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ESRS E1-6 Gross Scope 1, 
2, 3 and Total GHG 
emissions paragraph 44

Indicators number 1 and 2 
Table #1 of Annex 1

Article 449a; Regulation 
(EU) No 575/2013; 
Commission Implementing 
Regulation (EU) 2022/2453 
Template 1: Banking book – 
Climate change transition 
risk: Credit quality of 
exposures by sector, 
emissions and residual 
maturity

Delegated Regulation (EU) 
2020/1818, Article 5 (1), 6 
and 8 (1)

ESRS E1-6 Gross GHG 
emissions intensity 
paragraphs 53 to 55

Indicators number 3 Table #1 
of Annex 1

Article 449a Regulation (EU) 
No 575/2013; Commission 
Implementing Regulation 
(EU) 2022/2453 Template 3: 
Banking book – Climate 
change transition risk: 
alignment metrics

Delegated Regulation (EU) 
2020/1818, Article 8 (1)

ESRS E1-7 GHG removals 
and carbon credits 
paragraph 56

Regulation (EU) 2021/1119, 
Article 2 (1)

ESRS E1-9 Exposure of the 
benchmark portfolio to 
climate-related physical risks 
paragraph 66

Delegated Regulation (EU) 
2020/1818, Annex II 
Delegated Regulation (EU) 
2020/1816, Annex II

ESRS E1-9 Disaggregation 
of monetary amounts by 
acute and chronic physical 
risk paragraph 66 (a) ESRS 
E1-9 Location of significant 
assets at material physical 
risk paragraph 66 (c).

Article 449a Regulation (EU) 
No 575/2013; Commission 
Implementing Regulation 
(EU) 2022/2453 paragraphs 
46 and 47; Template 5: 
Banking book - Climate 
change physical risk: 
Exposures subject to 
physical risk..

ESRS E1-9 Breakdown of 
the carrying value of its real 
estate assets by energy-
efficiency classes paragraph 
67 (c).

Article 449a Regulation (EU) 
No 575/2013; Commission 
Implementing Regulation 
(EU) 2022/2453 paragraph 
34; Template 2: Banking 
book -Climate change 
transition risk: Loans 
collateralised by immovable 
property - Energy efficiency 
of the collateral

ESRS E1-9 Degree of 
exposure of the portfolio to 
climate- related opportunities 
paragraph 69

Delegated Regulation (EU) 
2020/1818, Annex II

ESRS E2-4 Amount of each 
pollutant listed in Annex II of 
the E-PRTR Regulation 
(European Pollutant Release 
and Transfer Register) 
emitted to air, water and soil, 
paragraph 28

Indicator number 8 Table #1 
of Annex 1 Indicator number 
2 Table #2 of Annex 1 
Indicator number 1 Table #2 
of Annex 1 Indicator number 
3 Table #2 of Annex 1

ESRS E3-1 Water and 
marine resources paragraph 
9

Indicator number 7 Table #2 
of Annex 1

ESRS E3-1 Dedicated policy 
paragraph 13

Indicator number 8 Table 2 
of Annex 1

ESRS E3-1 Sustainable 
oceans and seas paragraph 
14

Indicator number 12 Table 
#2 of Annex 1

ESRS E3-4 Total water 
recycled and reused 
paragraph 28 (c)

Indicator number 6.2 Table 
#2 of Annex 1

ESRS E3-4 Total water 
consumption in m3 per net 
revenue on own operations 
paragraph 29

Indicator number 6.1 Table 
#2 of Annex 1

ESRS 2- IRO 1 - E4 
paragraph 16 (a) i

Indicator number 7 Table #1 
of Annex 1

ESRS 2- IRO 1 - E4 
paragraph 16 (b)

Indicator number 10 Table 
#2 of Annex 1

ESRS 2- IRO 1 - E4 
paragraph 16 (c)

Indicator number 14 Table 
#2 of Annex 1
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ESRS E4-2 Sustainable 
land / agriculture practices or 
policies paragraph 24 (b)

Indicator number 11 Table #2 
of Annex 1

ESRS E4-2 Sustainable 
oceans / seas practices or 
policies paragraph 24 (c)

Indicator number 12 Table 
#2 of Annex 1

ESRS E4-2 Policies to 
address deforestation 
paragraph 24 (d)

Indicator number 15 Table 
#2 of Annex 1

ESRS E5-5 Non-recycled 
waste paragraph 37 (d)

Indicator number 13 Table 
#2 of Annex 1

ESRS E5-5 Hazardous 
waste and radioactive waste 
paragraph 39

Indicator number 9 Table #1 
of Annex 1

ESRS 2- SBM3 - S1 Risk of 
incidents of forced labour 
paragraph 14 (f)

Indicator number 13 Table 
#3 of Annex I

ESRS 2- SBM3 - S1 Risk of 
incidents of child labour 
paragraph 14 (g)

Indicator number 12 Table 
#3 of Annex I

ESRS S1-1 Human rights 
policy commitments 
paragraph 20

Indicator number 9 Table #3 
and Indicator number 11 
Table #1 of Annex I

ESRS S1-1 Due diligence 
policies on issues addressed 
by the fundamental 
International Labor 
Organisation Conventions 1 
to 8, paragraph 21

Delegated Regulation (EU) 
2020/1816, Annex II

ESRS S1-1 processes and 
measures for preventing 
trafficking in human beings 
paragraph 22

Indicator number 11 Table #3 
of Annex I

ESRS S1-1 workplace 
accident prevention policy or 
management system 
paragraph 23

Indicator number 1 Table #3 
of Annex I

ESRS S1-3 grievance/
complaints handling 
mechanisms paragraph 32 
(c)

Indicator number 5 Table #3 
of Annex I

ESRS S1-14 Number of 
fatalities and number and 
rate of workrelated accidents 
paragraph 88 (b) and (c)

Indicator number 2 Table #3 
of Annex I

Delegated Regulation (EU) 
2020/1816, Annex II

ESRS S1-14 Number of 
days lost to injuries, 
accidents, fatalities or illness 
paragraph 88 (e)

Indicator number 3 Table #3 
of Annex I

ESRS S1-16 Unadjusted 
gender pay gap paragraph 
97 (a)

Indicator number 12 Table 
#1 of Annex I

Delegated Regulation (EU) 
2020/1816, Annex II

ESRS S1-16 Excessive CEO 
pay ratio paragraph 97 (b)

Indicator number 8 Table #3 
of Annex I

ESRS S1-17 Incidents of 
discrimination paragraph 103 
(a)

Indicator number 7 Table #3 
of Annex I

ESRS S1-17 Non-respect of 
UNGPs on Business and 
Human Rights and OECD 
paragraph 104 (a)

Indicator number 10 Table 
#1 and Indicator n. 14 Table 
#3 of Annex I

Delegated Regulation (EU) 
2020/1816, Annex II 
Delegated Regulation (EU) 
2020/1818 Art 12 (1)

ESRS 2- SBM3 – S2 
Significant risk of child 
labour or forced labour in the 
value chain paragraph 11 (b)

Indicators number 12 and n. 
13 Table #3 of Annex I

ESRS S2-1 Human rights 
policy commitments 
paragraph 17

Indicator number 9 Table #3 
and Indicator n. 11 Table #1 
of Annex 1

ESRS S2-1 Policies related 
to value chain workers 
paragraph 18

Indicator number 11 and n. 4 
Table #3 of Annex 1
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ESRS S2-1Non-respect of 
UNGPs on Business and 
Human Rights principles and 
OECD guidelines paragraph 
19

Indicator number 10 Table 
#1 of Annex 1

Delegated Regulation (EU) 
2020/1816, Annex II 
Delegated Regulation (EU) 
2020/1818, Art 12 (1)

ESRS S2-1 Due diligence 
policies on issues addressed 
by the fundamental 
International Labor 
Organisation Conventions 1 
to 8, paragraph 19

Delegated Regulation (EU) 
2020/1816, Annex II

ESRS S2-4 Human rights 
issues and incidents 
connected to its upstream 
and downstream value chain 
paragraph 36

Indicator number 14 Table 
#3 of Annex 1

ESRS S3-1 Human rights 
policy commitments 
paragraph 16

Indicator number 9 Table #3 
of Annex 1 and Indicator 
number 11 Table #1 of 
Annex 1

ESRS S3-1 non-respect of 
UNGPs on Business and 
Human Rights, ILO 
principles or and OECD 
guidelines paragraph 17

Indicator number 10 Table 
#1 Annex 1

Delegated Regulation (EU) 
2020/1816, Annex II 
Delegated Regulation (EU) 
2020/1818, Art 12 (1)

ESRS S3-4 Human rights 
issues and incidents 
paragraph 36

Indicator number 14 Table 
#3 of Annex 1

ESRS S4-1 Policies related 
to consumers and end-users 
paragraph 16

Indicator number 9 Table #3 
and Indicator number 11 
Table #1 of Annex 1

ESRS S4-1 Non-respect of 
UNGPs on Business and 
Human Rights and OECD 
guidelines paragraph 17

Indicator number 10 Table 
#1 of Annex 1

Delegated Regulation (EU) 
2020/1816, Annex II 
Delegated Regulation (EU) 
2020/1818, Art 12 (1)

ESRS S4-4 Human rights 
issues and incidents 
paragraph 35

Indicator number 14 Table 
#3 of Annex 1

ESRS G1-1 United Nations 
Convention against 
Corruption paragraph 10 (b)

Indicator number 15 Table 
#3 of Annex 1

ESRS G1-1 Protection of 
whistleblowers paragraph 10 
(d)

Indicator number 6 Table #3 
of Annex 1

ESRS G1-4 Fines for 
violation of anticorruption 
and anti-bribery laws 
paragraph 24 (a)

Indicator number 17 Table 
#3 of Annex 1

Delegated Regulation (EU) 
2020/1816, Annex II)

ESRS G1-4 Standards of 
anti-corruption and anti-
bribery paragraph 24 (b)

Indicator number 16 Table 
#3 of Annex 1

(1) Regulation (EU) 2019/2088 of the European Parliament and of the Council of 27 November 2019 on sustainability-related disclosures in the financial 
services sector (Sustainable Finance Disclosures Regulation) (OJ L 317, 9.12.2019, p. 1).
(2) Regulation (EU) No 575/2013 of the European Parliament and of the Council of 26 June 2013 on prudential requirements for credit institutions and 
investment firms and amending Regulation (EU) No 648/2012 (Capital Requirements Regulation “CRR”) (OJ L 176, 27.6.2013, p. 1).
(3) Regulation (EU) 2016/1011 of the European Parliament and of the Council of 8 June 2016 on indices used as benchmarks in financial instruments 
and financial contracts or to measure the performance of investment funds and amending Directives 2008/48/EC and 2014/17/EU and Regulation (EU) 
No 596/2014 (OJ L 171, 29.6.2016, p. 1).
(4) Regulation (EU) 2021/1119 of the European Parliament and of the Council of 30 June 2021 establishing the framework for achieving climate 
neutrality and amending Regulations (EC) No 401/2009 and (EU) 2018/1999 (‘European Climate Law’) (OJ L 243, 9.7.2021, p. 1).
(5) Commission Delegated Regulation (EU) 2020/1816 of 17 July 2020 supplementing Regulation (EU) 2016/1011 of the European Parliament and of 
the Council as regards the explanation in the benchmark statement of how environmental, social and governance factors are reflected in each 
benchmark provided and published (OJ L 406, 3.12.2020, p. 1).
(6) Commission Implementing Regulation (EU) 2022/2453 of 30 November 2022 amending the implementing technical standards laid down in 
Implementing Regulation (EU) 2021/637 as regards the disclosure of environmental, social and governance risks (OJ L 324,19.12.2022, p.1.).
(7) Commission Delegated Regulation (EU) 2020/1818 of 17 July 2020 supplementing Regulation (EU) 2016/1011 of the European Parliament and of 
the Council as regards minimum standards for EU Climate Transition Benchmarks and EU Paris-aligned Benchmarks (OJ L 406, 3.12.2020, p. 17).

List of datapoints in Cross-cutting and topical standards that derive from other EU legislation
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Minimum Disclosure requirements on policies and actions
The disclosure requirement on policies and actions required concerning each topical ESRS will be disclosed in each 
thematic standard when requiring specific regulations, policies and actions in environmental, social and governance 
matters. The disclosure requirements are the following: 

■ Disclosure requirement - Policies MDR-P: Policies adopted to manage material sustainability issues. 

■ Disclosure requirement - Actions MDR-A: Actions and resources in relation to material sustainability issues. 

Metrics and targets
The disclosure requirement on targets required in relation to each topical ESRS will be disclosed in each thematic 
standard when requiring specific regulations on environmental, social and governance matters. The disclosure 
requirements the following: 

■ Disclosure requirement - Parameters MDR-M: Metrics in relation to material sustainability matters

■ Disclosure requirement - Targets MDR-T: Tracking effectiveness of policies and actions through targets
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Environmental Information



Taxonomy disclosure
The EU Taxonomy, which entered into force on July 12, 2020, is one of the measures implemented by the European 
Commission with the end goal of directing capital flows towards more sustainable activities and advancing the European 
Union towards its environmental and social targets. 
Scope of the analysis
The first part of the analysis was carried out to identify the percentage of AmRest’s activities which could be defined as 
“eligible” under the Taxonomy criteria. The list of potential activities that may satisfy the conditions outlined in the 
Taxonomy Regulation was derived from a comprehensive cross-departmental (Cost Management, Development, Facility 
Management, Finance, IT and Procurement) analysis of the Company from which the data had been retrieved. 
To calculate the eligibility percentage of AmRest’s activities, the analysis followed the mandates outlined in Annex I of the 
Commission Delegated Regulation (EU) 2021/2178 of 6 July 2021, amendments to Delegated Regulation (EU) 
2021/2139 Annex I and Annex II, and Annexes I, II, III, IV and V of the supplementary Regulation (EU) 2020/852 
(Commission Delegated Regulation (EU) 2023/2486).  
The second part of the analysis was conducted vis a vis specific requirements ensuring alignment of taxonomy eligible 
activities: meeting Technical Screening Criteria, Do No Significant Harm ("DNSH") criteria and complying with minimum 
social safeguards.   
For the sake of clarity, the mandates of Commission Delegated Regulation (EU) 2021/2178 have been reported in the 
following paragraphs.  
Calculation of turnover %
The proportion of turnover referred to in Article 8(2), point (a), of Regulation (EU) 2020/852 shall be calculated as the part 
of the net turnover derived from products or services – including intangibles – associated with Taxonomy-aligned 
economic activities (numerator), divided by the net turnover (denominator) as defined in Article 2, point (5), of Directive 
2013/34/EU. The turnover shall cover the revenue recognized pursuant to International Accounting Standards ("IAS") 1, 
paragraph 82(a), as adopted by Commission Regulation (EC) No 1126/2008.  
The Key Performance Indicator ("KPI"), referred to in the first subparagraph shall exclude from its numerator the part of 
the net turnover derived from products and services associated with economic activities that have been adapted to 
climate change in line with Article 11(1), point (a) of Regulation (EU) 2020/852 and in accordance with Annex II to 
Delegated Regulation (EU) 2021/2139, unless those activities are either qualified as enabling activities in accordance 
with Regulation (EU) 2020/852; or are themselves Taxonomy-aligned.  
In the case of AmRest, the turnover covers the revenue recognized pursuant to International Accounting Standard IAS 1. 
In the first place, the numerator includes all revenues derived from products or services associated with economic 
activities that qualify as environmentally sustainable. In the second place, the denominator covers the total revenues 
presented in the Consolidated Income Statement for the year 2024. With regards to the denominator, its measure does 
not differ from any Alternative Performance Measures ("APMs") as defined in the European Securities and Markets 
Authority ("ESMA").  
AmRest Group operates chains of restaurants under own brands as well as under franchise license agreements. 
Additionally, the Group operates as a franchisor (for own brands) and master-franchisee (for some franchised brands), 
and develops chains of franchisee businesses, organizing marketing activities for the brands, and supply chain.  
Revenues from contracts with customers are recognized when control of the goods or services is transferred to the 
customer at an amount that reflects the consideration to which the Group expects to be entitled in exchange for those 
goods or services.  
AmRest Group classified its activities in accordance with the criteria established by the most recent version and 
amendments of the European Taxonomy (Delegated Regulation (EU) 2021/2178 of the Commission of 6 July 2021), so 
that none of the activities identified generate income for the Company. Therefore, the reference indicator relating to 
turnover takes on a value of 0%. 
Calculation of CapEx %
The proportion of CapEx referred to in Article 8(2), point (b), of Regulation (EU) 2020/852 shall be calculated as in the 
previous subsection by the means of a division between the numerator and the denominator.  
However, there are some differences between the two approaches that must be highlighted.  
On the one hand, in this framework, the denominator covers additions to tangible and intangible assets during the 
financial year considered before depreciation, amortization and any re-measurements, including those resulting from 
revaluations and impairments, for the relevant financial year and excluding fair value changes. Furthermore, the 
denominator covers additions to tangible and intangible assets, resulting from business combinations.  
References to the Consolidated Financial Statements for the year 2024:

■ Intangible assets – note 13

■ Property, plant and equipment – note 11

■ Leases – note 12
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For non-financial undertakings applying international financial reporting standards (IFRS) as adopted by Regulation (EC) 
No 1126/2008, CapEx shall cover costs that are accounted based on:  

■ IAS 16 Property, Plant and Equipment, paragraphs 73, (e), point (i) and point (iii); 

■ IAS 38 Intangible Assets, paragraph 118, (e), point (i); 

■ IAS 40 Investment Property, paragraphs 76, points (a) and (b) (for the fair value model); 

■ IAS 40 Investment Property, paragraph 79(d), points (i) and (ii) (for the cost model); 

■ IAS 41 Agriculture, paragraph 50, points (b) and (e); 

■ IFRS 16 Leases, paragraph 53, point (h). 

For non-financial undertakings applying national generally accepted accounting principles ("GAAP"), CapEx shall cover 
the costs accounted under the applicable GAAP that correspond to the costs included in the capital expenditure by 
nonfinancial undertakings applying IFRS. Leases that do not lead to the recognition of a right-of-use over the asset and 
are not counted as CapEx.  
As before, in this framework, the denominator of CapEx KPI does not differ from any Alternative Performance Measures 
("APMs") as defined in ESMA.  
On the other hand, the numerator equals to the part of the capital expenditure included in the denominator that is any of 
the following:  

■ related to assets or processes that are associated with Taxonomy-aligned economic activities; 

■ part of a plan to expand Taxonomy-aligned economic activities or to allow Taxonomy-eligible economic activities 
to become Taxonomy-aligned (‘CapEx plan’) under the conditions specified in the second subparagraph of this 
point 1.1.2.2; 

■ related to the purchase of output from Taxonomy-aligned economic activities and individual measures enabling 
the target activities to become low-carbon, lead to greenhouse gas reductions or contribute to one of the other 
four environmental objectives, notably activities listed in points 4.16, 7.3, 7.5 and 7.6 of Annex I of the Climate 
Delegated Act, as well as activities 4.1, and 5.1 of Annex II to the transition to a circular economy objective of 
Regulation (EU) 2020/852 and provided that such measures are implemented and operational within 18 months. 

Calculation of OpEx %
The proportion of OpEx referred to in Article 8(2), point (b), of Regulation (EU) 2020/852 shall be calculated again by 
dividing the numerator with the denominator as specified in what follows.  
In the first place, the denominator shall cover direct non-capitalized costs that relate to research and development, 
building renovation measures, short-term lease, maintenance and repair, and any other direct expenditures relating to the 
day-to-day servicing of assets of property, plant and equipment by the undertaking or third party to whom activities are 
outsourced, that are necessary to ensure the continued and effective functioning of such assets, incurred during the 
relevant financial year. 
Only direct costs should be included. Consequently, AmRest includes in the denominator part of the restaurant expenses 
and franchise as well as other expenses (lines above Gross Profit). 
Non-financial undertakings, that apply national GAAP and are not capitalizing right-of-use assets, shall include lease 
costs in the OpEx.  
In the second place, the numerator equals to the part of the operating expenditure included in the denominator that is any 
of the following:  

■ related to assets or processes associated with Taxonomy-aligned economic activities, including training and 
other human resources adaptation needs, and direct non-capitalized costs that represent research and 
development; 

■ part of the CapEx plan to expand Taxonomy-aligned economic activities or allow Taxonomy-eligible economic 
activities to become Taxonomy-aligned within a predefined timeframe as set out in the second paragraph of this 
point 1.1.3.2; 

■ related to the purchase of output from Taxonomy-aligned economic activities established in the last amended 
version of Delegated Regulation 2021/2139 referred to mitigation and adaptation to climate change, and 
Delegated Regulation 2023/2486 referred to protection of water and marine resources, transition to a circular 
economy, pollution prevention and control, or protection and restoration of biodiversity. As well as to individual 
measures enabling the target activities to become low-carbon, lead to greenhouse gas reductions or contribute 
to one of the other four environmental objectives, as well as individual building renovation measures as identified 
in the delegated acts adopted pursuant to Article 10(3), Article 11(3), Article 12(2), Article 13(2), Article 14(2) or 
Article 15(2) of Regulation (EU) 2020/852 and provided that such measures are implemented and operational 
within 18 months.Consolidated Statement of Non-Financial Information and Sustainability Information
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Results

■ Turnover 
Table. Presentation of turnover [EUR, %]

Financial year 2024 Year 2024 Substantial contribution criteria DNSH criteria (“Do No Significant Harm”)
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M€ %
Y; N; Y; N; Y; N; Y; N; Y; N; Y; N;

Y/N Y/N Y/N Y/N Y/N Y/N Y/N % E T
N/EL N/EL N/EL N/EL N/EL N/EL

A. TAXONOMY-ELIGIBLE ACTIVITIES
A.1 Environmentally sustainable activities (Taxonomy-aligned)
Turnover of environmentally sustainable activities 
(Taxonomy-aligned) (A.1) €0 0% 0% 0% 0% 0% 0% 0% N N N N N N N 0%

Of which enabling €0 0% 0% 0% 0% 0% 0% 0% N N N N N N N 0% E

Of which transitional €0 0% N N N N N N N 0% T

A.2 Taxonomy-eligible but not environmentally sustainable activities (not Taxonomy-aligned activities)
Turnover of Taxonomy eligible but not environmentally 
sustainable activities (not Taxonomy-aligned activities) 
(A.2)

€0 0% 0% 0% 0% 0% 0% 0% 0%

A. Turnover of Taxonomy-eligible activities (A.1+A.2) €0 0% 0% 0% 0% 0% 0% 0% 0%
B. TAXONOMY-NON-ELIGIBLE ACTIVITIES

Turnover of Taxonomy non-eligible activities 2,556 100%

TOTAL A + B 2,556 100%

Proportion of turnover / Total turnover
Taxonomy-aligned per 

objective
Taxonomy-eligible per 

objective

CCM 0% 0%

CCA 0% 0%

WTR 0% 0%

CE 0% 0%

PPC 0% 0%

BIO 0% 0%
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■ CapEx

The process that was carried out to outline the specific AmRest’s activities that could be identified as “eligible” and then 
“aligned” – according to the last version of Commission Delegated Regulation (EU) 2021/2139 and Commission 
Delegated Regulation (EU) 2023/2486 – is accurately described in the following paragraphs.  
Eligibility Analysis 
AmRest has been committed to implementing the Taxonomy since its inception and continues to strive each year to 
enhance its analysis and compliance. To strengthen this analysis, AmRest has engaged an independent third party to 
support, coordinate, and guide the involved teams. This third party has not only covered the foundational concepts of the 
Regulation but also introduced technical aspects, enabling the teams to independently identify sustainable practices 
embedded in their daily activities. Through this collaborative approach, combined with training sessions and workshops, 
AmRest has emphasized the importance of aligning its activities with sustainable criteria, fostering an organizational 
culture that prioritizes sustainability across all operations.
Regarding the analysis, an initial study was conducted on AmRest's Enterprise Resource Planning extract ("ERP extract") 
with the support of an independent sustainability advisory firm and the working teams identified in earlier phases. The 
goal was to detect those CapEx entries related to AmRest’s activities that could potentially fulfil the eligibility criteria 
mentioned above. 
In the next step, the Company experts from relevant departments (listed above in the second paragraph of Taxonomy 
Chapter) were involved to provide technical information and collect from their internal systems supporting evidence such 
as Company’s expenses related to the financial year 2024.  
In accordance with Commission Delegated Regulation (EU) 2021/2139 and Commission Delegated Regulation (EU) 
2023/2486 the following activities from the AmRest portfolio were selected as taxonomy eligible: 
Firstly, regarding the objectives of climate change adaptation and mitigation in the context of AmRest, the following 
activities are presented as eligible activities:
Table. List of AmRest Taxonomy-eligible activities (in accordance with Commission Delegated Regulation (EU) 
2021/2139)

Installation and operation of electric heat pumps 

The use of heat pumps in AmRest locations improves energy 
efficiency, decreasing dependence on fossil fuels and reducing CO₂ 
emissions.

Includes all expenses related to refrigeration systems that are either 
delivered or installed within AmRest’s buildings.

Installation, maintenance, and repair of energy efficient 
equipment

AmRest installs and maintains efficient equipment in its premises 
(kitchen, refrigeration), reducing energy consumption and meeting 
sustainability goals.

Includes all expenses related to the installation, repairment and 
maintenance of specific kitchen equipment used within AmRest 
restaurants, to increase the internal level of energy efficiency and 
therefore to reduce the footprint of the Company.

Installation, maintenance, and repair of instruments and devices 
for measuring, regulation and controlling energy performance of 
buildings

Through monitoring devices, AmRest optimizes energy consumption in 
its facilities, helping to reduce environmental impact and improve 
climate adaptation.

Includes all expenses related to the installation, reparation or 
maintenance of electrical control systems to help monitor and analyse 
the energy performance of AmRest’s restaurants.

Installation, maintenance, and repair of renewable energy 
technologies

By incorporating renewable energy sources (e.g., solar panels), 
AmRest reduces its dependence on non-renewable sources and its 
carbon footprint.

Includes all the expenses carried out by AmRest to install, maintain 
and repair renewable technologies that are essential to support the 
energy transition.

Activity Description
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Secondly, regarding the objectives of transitioning to a circular economy and the context of AmRest, the following 
activities are eligible:
Table. List of AmRest Taxonomy-eligible activities (in accordance with Commission Delegated Regulation (EU) 
2023/2486)

Activity Description

Provision of IT/OT data-driven solutions 
and software

The use of monitoring systems in its operations reduces waste of inputs and improves the 
efficiency of its processes, which is not only beneficial for profitability but also minimizes the 
environmental impact of its operational activities.

Includes all expensed linked to the manufacturing, development, installation, deployment, 
maintenance, reparation or provision of professional services that improve the efficiency of the 
activity carried out by AmRest through the implementation of data automation systems.

Repair, refurbishment, and 
remanufacturing

AmRest has adopted practices for repairing, refurbishing, and remanufacturing equipment and 
components in its facilities, extending their lifespan and reducing the need to acquire new 
resources.

Includes all expenses that result from the reparation of items that are essential for the proper 
functioning of AmRest’s business, with the final objective of extending their useful life.

In 2024, AmRest has increased the financial resources allocated to eligible activities by 4.80 percentage points compared 
to the previous year.
In the 2023 analysis, new eligible activities related to the incorporation of the circular economy transition objective 
described in Annex II were added to the eligibility scope (see: Table. List of AmRest Taxonomy-eligible activities (in 
accordance with Commission Delegated Regulation (EU) 2023/2486). In the 2024 analysis, these activities have 
improved their performance, increasing by 6.87 percentage points in the eligibility percentage compared to last year's 
results.
It is important to note that in the initial phases of the analysis a broader range of activities was considered due to the 
potential relevance for AmRest's business and to the workshops conducted with the teams, with the hope of improving 
the manuals and verification documents so that guidelines can be established within the Company for certain aspects that 
are being developed and are not yet standardized across all locations. Among these activities are specifically including 
Construction of new buildings; Preparation for re-use of end-of-life products and product components; Sale of second-
hand goods and Marketplace for the trade of second-hand goods for reuse. After thorough internal evaluation, the 
conclusion was that at this stage these activities lacked verifying elements for the inclusion in the eligibility percentage 
and therefore they were not further included in the analysis. However, AmRest will continue working on improving these 
aspects to enhance the analysis in the coming years.
Alignment Analysis  
A transversal working group analysed whether the list of eligible activities could be regarded as aligned with the 
Taxonomy Regulation. To do that, first it was necessary to demonstrate whether the eligible activities were complying with 
the specific “Technical Screening Criteria” laid out in Commission Delegated Regulation (EU) 2021/2139 and 2023/2486. 
The next steps in this process were to identify and prove that the activities were not causing significant harm to the other 
objectives and that they were adhering to a set of minimum social safeguards.  
The alignment analysis was conducted in all six objectives and all teams were trained on the technical criteria that need 
to be met to generalize knowledge and responsibility for the analysis throughout the Company. With these activities each 
department assessed whether its activities complied with these criteria and to what extent its corporate processes were 
adequate to assure compliance with such criteria. While making the cost calculations of the activities listed in the table, 
AmRest considered only the CapEx directly related to each one of these activities. As a result, the risk of double counting 
was eliminated. The data employed to assess the alignment status of AmRest’s activities was retrieved from technical 
manuals, interpersonal meetings, and expert consultations.  
The conclusion of this analysis is that the alignment of CapEx KPI of AmRest equals “0”. This is resulting from the fact 
that taxonomy eligible activities identified in the process were not fully meeting all Technical Screening Criteria and DNSH 
criteria. Also, while most of the minimum social safeguards have been implemented by the Company (taxation, 
anticorruption, bribery, and fair competition), the requirement regarding Human Rights due diligence still needs more work 
to be completed. AmRest has already launched work on the Human Rights Statement and related due diligence process 
to meet this obligation.  
Additionally, AmRest has also begun working on implementing nuances related to the taxonomy in its internal accounting 
systems to enhance the automation of the analysis and the unification of systems across the Company.
The results of internal analyses which disclose the level of eligibility and alignment in percentage terms of AmRest’s 
CapEx according to the criteria set out in the Taxonomy Regulation are presented in the following tables. 
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Table. Presentation of CapEx [EUR, %]
Financial year 2024 Year 2024 Substantial contribution criteria DNSH criteria (“Do No Significant Harm”)

Economic Activities Code
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M€ %
Y; N; Y; N; Y; N; Y; N; Y; N; Y; N;

Y/N Y/N Y/N Y/N Y/N Y/N Y/N % E T
N/EL N/EL N/EL N/EL N/EL N/EL

A. TAXONOMY-ELIGIBLE ACTIVITIES

A.1 Environmentally sustainable activities (Taxonomy-aligned)
CapEx of environmentally sustainable 
activities (Taxonomy-aligned) (A.1) 0 0% 0% 0% 0% 0% 0% 0% N N N N N N N 0%

Of which enabling 0 0% 0% 0% 0% 0% 0% 0% N N N N N N N 0% E

Of which transitional 0 0% N N N N N N N 0% T

A.2 Taxonomy-eligible but not environmentally sustainable activities (not Taxonomy-aligned activities)
Installation and operation of electric heat 
pumps

CCM 4.16 / 
CCA 4.16 5 2% EL EL N/EL N/EL N/EL N/EL 2%

Installation, maintenance and repair of energy 
efficient equipment

CCM 7.3 / 
CCA 7.3 16 7% EL EL N/EL N/EL N/EL N/EL 8%

Installation, maintenance and repair of 
instruments and devices for measuring, 
regulation and controlling energy performance 
of buildings

CCM 7.5 / 
CCA 7.5 4 2% EL EL N/EL N/EL N/EL N/EL 1%

Installation, maintenance and repair of 
renewable energy technologies.

CCM 7.6 / 
CCA 7.6 1 1% EL EL N/EL N/EL N/EL N/EL 1%

Provision of IT/OT data-driven solutions and 
software

CE 4.1 1 0% N/EL N/EL N/EL EL N/EL N/EL 0%

Repair, refurbishment and remanufacturing CE 5.1 28 10% N/EL N/EL N/EL EL N/EL N/EL 4%

CapEx of Taxonomy-eligible but not 
environmentally sustainable activities (not 
Taxonomy-aligned activities) (A.2)

56 21% 10% 0% 0% 0% 11% 0% 16%

A. CapEx of Taxonomy eligible activities 
(A.1+A.2) 56 21% 10% 0% 0% 0% 11% 0% 16%

B. TAXONOMY-NON-ELIGIBLE ACTIVITIES
A. CapEx of Taxonomy eligible activities 
(A.1+A.2) 211 79%

TOTAL A + B 267 100%
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Table. Presentation of CapEx [EUR, %]

Proportion of CapEx / Total CapEx 

Taxonomy-aligned per objective Taxonomy-eligible per objective

CCM 0% 11.51%

CCA 0% 0%

WTR 0% 0%

CE 0% 0%

PPC 0% 10.93

BIO 0% 0%

■ OpEx

In 2024 total operating expenses of AmRest Group excluding amortization and depreciation amounted to EUR 2,150.0 
million and are described in the note 7 of the Consolidated Financial Statements for the year 2024. 
Out of that amount, EUR 44.3 million (2.1%) constitutes building renovation measures, short-term leases, maintenance 
and repair, and any other direct expenditures relating to the day-to-day servicing of assets of property, plant and 
equipment by the undertaking that are necessary to ensure the continued and effective functioning of such assets 
incurred during the relevant financial year (mainly direct maintenance expenses). In 2024, the Taxonomy OpEx for 
AmRest was non-material (under 5%) with respect to the total OpEx of the Group. Therefore, according to section 1.1.3.2 
of Annex I of Delegated Regulation of July 6th, AmRest only discloses the denominator. 2024 OpEx denominator: EUR 
44.3 million.
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Table. Presentation of OpEx [EUR, %]*

Financial year 2024 Year 2024 Substantial contribution criteria DNSH criteria (“Do No Significant Harm”)
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M€ %
Y; N; Y; N; Y; N; Y; N; Y; N; Y; N;

Y/N Y/N Y/N Y/N Y/N Y/N Y/N % E T
N/EL N/EL N/EL N/EL N/EL N/EL

A. TAXONOMY-ELIGIBLE ACTIVITIES

A.1 Environmentally sustainable activities (Taxonomy-aligned)

OpEx of environmentally sustainable 
activities (Taxonomy-aligned) (A.1) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Of which enabling N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A E

Of which transitional N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A T

A.2 Taxonomy-eligible but not environmentally sustainable activities (not Taxonomy-aligned activities)

OpEx of Taxonomy-eligible but not 
environmentally sustainable activities 
(not Taxonomy-aligned activities) (A.2)

N/A N/A N/A N/A N/A N/A N/A N/A N/A

A. OpEx of Taxonomy eligible activities 
(A.1+A.2) N/A N/A N/A N/A N/A N/A N/A N/A N/A

B. TAXONOMY-NON-ELIGIBLE 
ACTIVITIES
OpEx of Taxonomy non-eligible 
activities N/A N/A

TOTAL A + B 44.3 100%

* According to the Taxonomy legislation, in this exercise only the eligibility KPI has been calculated with respect to these objectives.

Proportion of OpEx / Total OpEx 

Taxonomy-aligned per objective Taxonomy-eligible per 
objective

CCM 0% 0%

CCA 0% 0%

WTR 0% 0%

CE 0% 0%

PPC 0% 0%

BIO 0% 0%
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Table. Activities related to nuclear energy
Row Nuclear energy activities YES/NO

1
The undertaking carries out, funds or has exposures to research, development, demonstration and deployment of 
innovative electricity generation facilities that produce energy from nuclear processes with minimal waste from the fuel 
cycle.

NO

2
The undertaking carries out, funds or has exposures to construction and safe operation of new nuclear installations to 
produce electricity or process heat, including for the purposes of district heating or industrial processes such as hydrogen 
production, as well as their safety upgrades, using best available technologies.

NO

3
The undertaking carries out, funds or has exposures to safe operation of existing nuclear installations that produce 
electricity or process heat, including for the purposes of district heating or industrial processes such as hydrogen 
production from nuclear energy, as well as their safety upgrades.

NO

 Fossil gas activities

4 The undertaking carries out, funds or has exposures to construction or operation of electricity generation facilities that 
produce electricity using fossil gaseous fuels. NO

5 The undertaking carries out, funds or has exposures to construction, refurbishment, and operation of combined heat/cool 
and power generation facilities using fossil gaseous fuels. NO

6 The undertaking carries out, funds or has exposures to construction, refurbishment and operation of heat generation 
facilities that produce heat/cool using fossil gaseous fuels. NO
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Impacts, risks and opportunities identified in Environmental area

87
AMREST GROUP Consolidated Statement of Non-Financial Information and Sustainability Information

for the year ended 31 December 2024



Impacts, risks and opportunities identified in Environmental area
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Impacts, risks and opportunities identified in Environmental area
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