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GLOVO 1.0

Barcelona, Early 2015

Aerospace Engineer ex-Airbus
fromn Barcelona with an /dea

QWL 1546 Ce O w0193
% Order something

Z# What do you want to orde °
DELIVERY ADDRESS Barcelona, Mld 2015

Q Where do you want it deliverec
Glovo 1.0 release
il ORDER SOMETHING PICKUP ADDRESS

Order from any store of restaurant

DELIVERY TIME

= = SEND SOMETHING (@ As soon as possible
Send or pickup any iterm in your city

Total Service Price:




GLOVO 2.0

Snacl

n.
& Juices

Brey
ok | @

Food

ks

aaaaaa

SuperGlovo
L
%%} Gifts
Anything

\

RN

Q

&2 Americana Q) Arabe 3 Asidtica &

~La Burguesa

ista en elaboradas Hambirel
F S > 3

. Pollo, poHo&@ dogicilioy”

1g & NN A,
Ly I ——
v~

51,90 € 30-40 rz'm D

Subway .
Los bo€adillos nf&s famosos del mun§

Barcelona, Early 2015

Aerospace Engineer ex-Airbus
fromn Barcelona with an /dea

Barcelona, Mid 2015

Glovo 1.0 release

Barcelona, May 2016

Glovo 2.0 release



“Create a Super App that makes everything in your city instantly available”

i, what do you need?

t fits on a bike or moto, we can deliver it
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WE HAVE RAPIDLY BUILT A WORLD CLASS, MULTI-CATEGORY
MARKETPLACE AND DELIVERY PLATFORM WITH SCALE

+94k

Active couriers

+57k

SWE Active partner stores
Il LATAM

EEMEA

Jan 2016 Sep 2019



OF OUR MULTI-CATEGORY VALUE PROPOSITION + 8)(

orders/month

Cash
Withdrawal

Courier
2 : Groceries 4.0
el

3x

orders/month
Mobility
0.6
4.5
Home Services Travel 2.3
Today Yy times

ORDER FREQUENCY



Massive expected growth in the global online food delivery industry

$450bn
+8%
CAGR
/1/ $147 bn
$250bn

$171 bn $303 bn
$79 bn
201+ 2015
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Very low online penetration in our markets

9.2
8.7 Huge potential from
migration to online channels

85%
of food delivery market is still
offline in Spain
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WITH PRESENCE IN 26 COUNTRIES AND +230 CITIES

35 +8 26 +230

COUNTRIES CITIES COUNTRIES CITIES
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WITH PROVEN CAPACITY TO DISRUPT AND OUTSMART COMPETITORS

dem Latam r
~

7_6 COUNTRIES
AND -I-7_3 0 CiTiES




THE FASTEST GROWING DELIVERY PLAYER

LEADING SHARE OF APP DOWNLOADS WITH A VERY PROMO-LIGHT ACQUISITION STRATEGY

SHARE OF APP DOWNLOADS
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Higher customer engagement and significant c.40% of our Global user base already

operational benefits multi-category users
August 2019 Reaching
+60% in
Retention and Frequency cohorts Latam
60% >3.5x
frequency /
month
e >31x
frequency /
month
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HIGHER
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ENHANCED
EFFICIENCY



POSITIONING GLOVO TO CRACK THE CONVENIENCE GROCERIES

VISION

“...access to groceries must
become like access to running
water - as easy as turning on
the tap..."

delivery

(15 mins.)

2 order

3 Open

55
NPS

SuperGlovo

& 290 € 20-30 min ()

Opened 24 hours. 30 minutes delivery.
No minimum order.

Mostrar texto original en espafiol
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GROCERIES: PARTNERSHIPS
MULTIPLE DEALS WITH TOP RETAILERS IN 11 COUNTRIES
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w POLAND

(c.28M addressable population)

€2.7 bn
€1.4 bn
45%
15%
2018 2015

DFFIinEj@) Unlinl!@ﬁ

Source: PizzaPortal “Polish food delivery market report 2018"

&¢ PizzaPortal

in Poland
Operating in and towns
across Poland
KINY Pyuf’ &L



Thank you



