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Data protection information on video monitoring in accordance with Article 13 GDPR 
 

Information on the processing of personal data collected in the context of video surveillance of facilities 
(including the place of work) and the surroundings of the facilities of AmRest Group companies. 
 
INTRODUCTION 

In accordance with Regulation (EU) 2016/679 of the European Parliament and of the Council of April 27, 2016 on 

the protection of natural persons with regard to the processing of personal data and on the free movement of 

such data, and repealing Directive 95/46/EC (General Data Protection Regulation), we would like to inform you 

that 

1. The controller of your personal data is the respective AmRest Group company that owns the facility or 

office space (hereinafter: "AmRest" or "We"). 

2. Any questions, comments or requests regarding the processing of your personal data are welcome and 

should be sent to the Data Protection Officer by e-mail: or by post to the address indicated in the table 

below. 

3. This information clause describes how we collect and process your personal data in connection with our 

video surveillance (CCTV) and informs you of your rights in accordance with the provisions of the 

General Data Protection Regulation (GDPR). 

4. In the following table you will find details of the data controller. 

 

I.  WHAT INFORMATION DO WE COLLECT? 

We may collect, store and process some or all of the personal data listed below:  

(a) The image of persons in the video monitoring area; 

(b) Also information about the behavior during the stay in the video monitoring area. 

 

II. HOW IS THE DATA COLLECTED? 

We collect all personal data directly from you. The provision by you of the personal data collected in the course 

of monitoring is not a legal or contractual obligation and is not a condition for the conclusion of a contract. The 

provision of all data is voluntary. The data is collected automatically through the recording of your image by the 

monitoring system. 

III. HOW DO WE PROCESS PERSONAL DATA? 

Your personal data will be processed for the following purposes: 
AmRest carries out video surveillance of AmRest facilities (e.g. office and restaurants, including the place of work) 
and processes your personal data to ensure the safety of persons, including employees, and to protect AmRest's 
assets by preventing criminal offenses such as vandalism, burglary, theft, robbery, assault, threats (cameras in 
the checkout area), clarification of criminal offenses, assertion of claims for damages, order processing, food 
safety or exercise of domiciliary rights. The legal basis for carrying out the monitoring and the associated 
processing of personal data is AmRest's legitimate interest (Article 6 (1) (f) GDPR). The monitoring of employees 
is additionally carried out on the basis of the national regulations applicable in a particular country. 
 
 
IV. TO WHOM MAY WE TRANSFER YOUR PERSONAL DATA? 
In addition to AmRest employees, your data collected in the context of video surveillance is also available to 

persons and companies responsible for the maintenance, control and support of the surveillance system and 

security services. 
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The records from the monitoring may also be made available to AmRest's insurance companies, law enforcement 

agencies, public authorities, including courts, and persons assisting AmRest in providing legal advice. For more 

information about the transfer of personal data, please refer to the relevant contact details in the table below. 

V. HOW LONG WILL WE PROCESS YOUR PERSONAL DATA? 

AmRest shall retain the video surveillance recordings for a period not exceeding the days specified in the table 

below, unless the video surveillance data serves as evidence in proceedings conducted on the basis of the law or 

AmRest becomes aware that it could serve as evidence in the proceedings - in which case the retention period 

shall be extended until the legally binding conclusion of the proceedings. 

VI. YOUR RIGHTS UNDER DATA PROTECTION LAW 

You have the right to access and rectify your personal data, obtain a copy of your personal data, erase it, restrict 

its processing and object to the processing of your data.  

If you wish to exercise any of the above rights, please contact us using the contact details for your country in the 

table below. We would like to draw your attention to this: 

a) You will not have to pay a fee to access your personal data (or to exercise any of your other rights). 

However, we may charge a reasonable fee if your request is clearly unreasonable, repetitive or excessive. 

Alternatively, we may refuse to comply with your request in such circumstances; 

b) We may request additional information from you to help us confirm your identity and ensure that you 

have the right to access your personal data (or to exercise any of your other rights). This is a security 

measure to ensure that your personal data is not disclosed to any person who has no right to receive it. 

We may also contact you to ask you for additional information in relation to your request to speed up our 

response; 

c) We aim to respond to all inquiries within one month. For particularly complex requests, it may occasionally 

take longer than a month. In this case, we will notify you and keep you informed of the progress of the 

matter; 

d) In certain circumstances, we may need to restrict the exercise of the data subject's rights, for example if 

data is to be deleted that must be retained for legal or regulatory reasons, or if compliance with the request 

could jeopardize the personal data of another data subject. 

You have the right to lodge a complaint with your local supervisory authority at any time. We recommend that 

you contact us first so that we can clarify any problems or questions you may have. 

VII. AUTOMATED DECISION MAKING AND PROFILING 

We do not carry out automated decision-making or profiling. A human being will always be involved in this 

process. 

VIII. CHANGES TO THE DATA PROTECTION INFORMATION ON VIDEO SURVEILLANCE 

In the event of changes to the procedure or this data protection information on video surveillance, we will inform 

you of the changes immediately.   

Below you will find a list of the AmRest Group companies, the contact address and e-mail address of the Data 

Protection Officer and the maximum period for which the video surveillance data will be retained by the Data 

Controller: 

Name of the company  
Address 

E-mail address of the data 
protection officer 

Maximum retention 
period for video recordings 

AmRest AT GmbH  Oppolzergasse 6 1010, 
Vienna, Austria  

datenschutz@amrest.eu  3 days 

AmRest Coffee EOOD  20 Boyanski vodopad 
Street, Triaditsa 
Municipality, Sofia 1104, 
Bulgaria 

privacy.bulgaria@amrest.eu  30 days 
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AmRest EOOD  20 Boyanski vodopad 
Street, l.q. Gotse 
Delchev, Triaditsa 
Municipality, Sofia 1404, 
Bulgaria 

privacy.bulgaria@amrest.eu  30 days 

AmRest s.r.o.  
Walterovo náměstí 
329/3, 158 00 Prague 5, 
Czech Republic CZ10  

osobniudaje@amrest.eu  10 days 

AmRest Coffee s.r.o.  
Walterovo náměstí 
329/3 158 00 Prague 5, 
Czech Republic  

osobniudaje@amrest.eu  10 days 

AmRest DE Sp. z o.o. & 
Co. KG  

Dachauer Strasse 65, 
80335 Munich, Germany  

datenschutz@amrest.eu  3 days 

AmRest Coffee Germany  Dachauer Strasse 65, 
80335 Munich, Germany  

datenschutz@amrest.eu  3 days 

AmRest Pizza GmbH  Dachauer Strasse 65, 
80335 Munich, Germany  

datenschutz@amrest.eu  3 days 

AmRest Skyline GmbH  Hansaring 61, Colonia 
50670, Germany  

datenschutz@amrest.eu  3 days 

AmRest Global S.L.U  
Paseo de la Castellana, 
163, 6º floor (28 046) - 
Madrid, Spain  

gdpr.amrestholdings@amrest.eu 30 days 

AmRest Holding SE  
Paseo de la Castellana, 
163, 10º floor, (28 046) - 
Madrid, Spain  

gdpr.amrestholdings@amrest.eu 30 days 

Restauravia Food S.L.U.  
Paseo de la Castellana, 
163, 6º floor (28 046) - 
Madrid, Spain  

gdpr.amrestholdings@amrest.eu 30 days 

Pastificio Service S.L.U.  
Paseo de la Castellana, 
163, 6º floor (28 046) - 
Madrid, Spain  

gdpr.amrestholdings@amrest.eu 30 days 

AmRest TAG S.L.U.  
Paseo de la Castellana, 
163, 6º floor (28 046) - 
Madrid, Spain  

gdpr.amrestholdings@amrest.eu 30 days  

The Grill Concept S.L.U.  
Paseo de la Castellana, 
163, 6º floor (28 046) - 
Madrid, Spain  

gdpr.amrestholdings@amrest.eu 30 days 

Bacoa Holding S.L.U.  
Paseo de la Castellana, 
163, 6º floor (28 046) - 
Madrid, Spain  

gdpr.amrestholdings@amrest.eu 30 days 

Black Rice S.L.U.  
Paseo de la Castellana, 
163, 6º floor (28 046) - 
Madrid, Spain  

gdpr.amrestholdings@amrest.eu 30 days 

AmRest Delco France 
SAS  

13 Cours Valmy , 92977 
La Defense, Paris, France  

dpo.fr@amrest.eu  30 days 

AmRest OPCO France 
SAS 3  

13 Cours Valmy , 92977 
La Defense, Paris, France  

dpo.fr@amrest.eu  30 days 

AmRest Chamnord SAS  
13 Cours Valmy , 92977 
La Defense, Paris, France  

dpo.fr@amrest.eu  30 days 

Sushi Shop Restauration 
GROUP  

13 Cours Valmy , 92977 
La Defense, Paris, France  

dpo.fr@amrest.eu  30 days 

AmRest Adria d.o.o.  
Trstenicka 2 , 10 000 
Zagreb , Republic of 
Croatia  

privacy.croatia@amrest.eu  
 

30 days 

AmRest Kft.  
Dunavirág utca 2-6. 3. ep. 
2 em. 1139 Budapest, 
Hungary  

adatvedelem@amrest.eu  14 days 

AmRest Kávézó Kft.  
Dunavirág utca 2-6. 3. ep. 
2 em. 1139 Budapest, 
Hungary  

adatvedelem@amrest.eu  14 days 



ISP-K-5   

 
Version 2.0 | 06.12.2023   4 

AmRest Sp. z o.o.  
Powstańców Śląskich 15-
17, 53-332 Wroclaw, 
Poland  

iod@amrest.eu  30 days 

AmRest Coffee Sp. z o.o.  
Powstańców Śląskich 15-
17, 53-332 Wroclaw, 
Poland  

iod@amrest.eu  30 days 

AmRest Food S.r.l.  
6 Pitar Mos Street, 2nd 
floor, room 2, sector 1, 
Bucharest, Romania 

dporomania@amrest.eu  30 days 

AmRest Coffee S.r.l.  
46 Grigore Cobalcescu, 
2nd floor, 1st District, 
Bucharest, Romania  

dporomania@amrest.eu  30 days 

AmRest Coffee SRB 
d.o.o.  

Zelenogorska 1g, 
Belgrade, Serbia, CS20  

privacy.serbia@amrest.eu  30 days 

AmRest d.o.o.  
Zelenogorska 1g, 
Belgrade, Serbia, CS20  

privacy.serbia@amrest.eu  30 days  

AmRest Adria 2 d.o.o.  
Erbeznikova ulica 002 
1000 Lublana, Republic 
of Slovenia  

privacy.slovenia@amrest.eu  30 days  

AmRest SK s.r.o.  
Pajštúnska 3, 851 02 
Bratislava, Slovakia  

osobniudaje@amrest.eu  10 days 

AmRest Coffee SK s.r.o.  
Pajštúnska 3, 851 02 
Bratislava, Slovakia  

osobniudaje@amrest.eu  10 days 

 

 


